A Great Tragedy on 
this Bridge was Nar- 
rowly Averted. At 
Midnight, Friday, 
May 31, 75 people 
Were Watching the 
Raging River, Un- 
conscious of Their 
Own Danger. They 
Were Finally Warned 
Through the Co- 
operation of Police 
Officer Chas. Wilson 
and Combinationman 
Cc. B. Maurer and 
Miss Thelma Morgan, 
Chief Operator at 
Oxford, Neb., and 
Reached High Land 
in Safety Only a 
Few Minutes before 
Flood Struck. 
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The Telephone’s Saving Power 
In Nebraska Floods 


By A. G. BURCH 


Information Department, Northwestern Bell Telephone Co., Omaha, Neb 


TELEPHONE WORKERS play heroic part in rescue work during the recent 
flood and tornado in southwestern Nebraska, which caused property 
damage to the extent of millions of dollars and resulted in the death 
of more than 100 persons. Long distance traffic load more than doubled. 
Damage to outside plant of Northwestern Bell estimated at $50,000. 
Preparations speedily launched to restore interrupted communication 


the Republican River in the 
southwestern corner of Nebraska 
have come many stories of heroism, 
bravery, pathos and anguish and now 
and then mention is made of the 
spirit of service exemplified by the 
telephone men and women who 
labored throughout the tragic hours, 
spreading warnings by telephone, as- 
Sisting in the rescue work, and re- 
storing the lines of communication. 
Column upon column has been pub- 
lished and now is a matter of record 


Fite the flood-swept valley of 


and history concerning the events 
which occurred Friday and Saturday, 
May 31 and June 1, when the Repub- 
lican River and its tributaries swept 
over their banks causing millions of 
dollars worth of damage and more 
than 100 deaths. The river which is 
normally only 30 or 40 feet wide, be- 
came a raging torrent two and three 
miles wide. A home built 60 years 
ago on the edge of the valley at Or- 
lean was washed away by the flood, 
indicating it was the highest water 
in 60 or more years. 


From the mass of information pub- 
lished about the flood and personal 
interviews a story of the deeds of 
telephone workers is here related. 
Since every operator, every plant man 
and manager worked so courageously 
through the ordeal, it is difficult to 
set down any facts in relation to their 
importance. 


T OXFORD the activities of 
Thelma Morgan, chief operator 
of the Northwestern Bell company, 
and C. B. “Hank” Maurer, combina- 
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tion man at Grand Island, who was 
visiting in Oxford on his vacation, 
are outstanding. 

At 4 o’clock, Friday afternoon, 
Miss Morgan heard Chief of Police 
Wesley Dutcher at McCook spread a 
warning to the towns along the Re- 





THELMA MORGAN, Chief Oper- 
ator for the Northwestern Bell at 


Oxford, Neb., Who Spread Flood 
Warnings Twice to the Homes in 
the Republican Valley before the 
High Water Struck. She Notified 
the Night Police Officer, to Get the 
75 People Off the Oxford Bridge 
and Relayed the Flood Warning to 
the Towns Located on the River 
below Oxford. 


publican Valley east of McCook that 
the river was out of its banks at Mc- 
Cook and to warn people that the 
flood was coming. 

She immediately called the 12 farm 
homes in the river valley connected 
by telephone to the Oxford exchange, 
and not only informed the people who 
answered the telephone of the ap- 
proaching flood but asked them to no- 
tify their neighbors who did not have 
telephone service. 

One of the families to heed the 
warning of Miss Morgan was Mr. and 
Mrs. R. D. Page, whose telephone 
number was 91-J11. They notified 
Mr. and Mrs. Greer who lived even 
closer to the river in the valley. The 
Pages have two children and the 
Greers five. 

At 5:40 Friday evening, an hour 
and 40 minutes after the first tele- 
phone warning, Mr. Page called the 
chief operator and said that they and 
the Greer family would be at the 
home of Walter Schmitz on higher 
ground at the edge of the valley in 
case of any telephone calls for them. 

The next morning they found both 
the Page and Greer homes had been 
washed down the river by the flood. 
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Mr. Page said that the four mem- 
bers of his family and the seven in 
the Greer family owed their lives to 
the telephone. 

As night wore on Miss Morgan 
learned that about 75 people from 
Oxford were on the bridge crossing 
the Republican River, watching the 
black swirling waters as they swept 
downstream. The bridge had been 
lighted temporarily for the _ spec- 
tators. At 11 p. m. an exciting call 
came from Fred Rogers, manager at 
Edison for the Nebraska Continental 
Telephone Co. Edison is eight miles 
up the river from Oxford. 

“T’ve got to leave the office. Water 
is pouring in here now,” shouted Mr. 
Rogers over the long distance wires 
to Miss Morgan. ‘Warn the people 
in the valley.” 

While Mrs. Bonnie Jones handled 
the other calls, Miss Morgan again 
rang the farm telephones in the val- 
ley. She told those who answered 
that the flood was sweeping through 
Edison and would soon reach Oxford 
and to leave the valley at once. 


FTER THESE ealls had been 

placed Miss Morgan thought of 
the people on the bridge—75 lives 
were at stake there. She had to get 
word to those.people. She called 
Mrs. T. O. Norman who lives near 
the bridge and asked her to spread 
the warning. Mrs. Norman called 
back shortly and said that the people 
on the bridge wouldn’t pay any atten- 
tion to her warning. 

The chief operator then called the 
station agent and asked him to warn 
the people on the bridge. He ex- 
plained that he couldn’t leave his 
post and suggested that she call the 
night policeman, C. R. Wilson. 

He was located at a local cafe five 
blocks from the bridge. Here is Mr. 
Wilson’s story: 

“When I answered the telephone, 
Miss Morgan told me that Edison 
had called and that the town was 
flooded and the high water was rap- 
idly approaching Oxford. She said 
she thought someone should get the 
people off the bridge. I glanced at 
the clock—it was midnight. There 
was no time to lose. 

Running out of the cafe I jumped 
into my car and drove to the bridge. 
‘Hank’ Maurer, one of your telephone 
men was right behind me. When we 
got to the bridge, Mr. Maurer and I 
pushed through the crowd to the side 
opposite Oxford, and I ordered the 
people to get off the bridge or they 
would be marooned and _ probably 
drowned. 

I would say that the bridge was 
surrounded by water within ten min- 
utes after we stepped off of it when 
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the last person was off the structure.” 

Later in the night the north spa 
of the bridge was washed away. Up. 
doubtedly if any persons had fr. 
mained on that part of the structure 
they would have perished. 

Mr. Wilson then went to the tele. 
phone office and assisted Miss Mor. 
gan in spreading the flood warning 
on down the Republican Valley t 
the other communities along the bank 
of the river. 

V. M. Hall, manager at Holdrege 
and Oxford, called Red Cloud, gaye 
the warning and asked the operator 
to call back up the river toward Ox. 
ford as far as toll lines were intact, 
to make certain that all the towns 
were notified. 

“After we got the people off the 
bridge and I saw the amount of 
water coming down the river,” said 
C. B. Maurer, Grand Island plant em- 
ploye, “I thought about Chris Clar. 
ine’s folks who live a few miles west 
of Oxford in the river valley. Mr, 
Clarine is district repairman for our 
company at Oxford. 

I inquired around town as to who 
had a boat and Hal Fitzsimmons and 
I finally located one east of town. We 
hauled the boat to a point along the 
river bank about opposite the Clarine 
farm home. Above the roar of the 





Closeup View of the Oxford Bridge Indi- 
cating the Span Washed Out by the Raging 
Flood Waters of the Republican River. 


river I could hear Mr. Clarine shout- 
ing for help. 

It was just breaking day when we 
launched the boat and rowed out to 
a clump of trees, where we rescued 
Max Clarine and his son, Alva and 
Alva’s wife. The two men were in 
the trees and Mrs. Clarine was on 
the roof of the house.” 
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RIDAY, Saturday and Sunday 

were trying days for the tele- 
phone operators at Oxford, who 
worked long hours faithfully under a 
terrific strain. Besides Miss Mor- 
gan, who worked all day Friday and 
all night Friday and up to Saturday 
at 11 a. m. without rest, and Mrs. 
Jones, previously mentioned, the op- 
erators were Cecille Rasmussen, 
Erma Bray, G. May Loper, Margaret 
Clark and Thelma Patrick. 

Saturday night at 10 o’clock C. S. 
Copps, district traffic superintendent 
at Grand Island, left for Oxford with 
Ellen Groesbeck and Hazel Hitchler 


of Grand Island and Katherine 
Moran, one of the operators at 
Kearney. 


The fog on the road was so thick 
it was perilous to drive, so they 
stopped at Holdrege over night and 
went on to Oxford Sunday morning. 
Wednesday, Pearl Flesher of Central 
City and Olga Burr of Lexington ar- 
rived at Oxford to assist at the 
switchboard and Miss Hitchler and 
Miss Moran were taken to McCook 
to help the operators there. 

The number of toll calls increased 
from 130, which is the normal load, 
to 400 and 500 a day. There were 
calls for help, calls of joyous tidings 
lost in the 





The Bent and Twisted Steel Span Deposited 
on the River Bank Some Distance Below 
the Remaining Portion of the Bridge. 


flood was found alive, calls informing 
relatives that a body had been iden- 
tified as one of their loved ones, calls 
by newspaper men giving the details 
to the anxious public all over the land 
—and the Columbia Broadcasting 


Co. was granted 15 minutes shortly 
after noon Sunday to broadcast de- 
tails of the flood. 


An idea of the excitement and 
strain which prevailed may be 
gleaned from the experience of Mr. 
and Mrs. W. P. Pleas who were visit- 
ed Friday by a neighbor and his 
wife, Mr. and Mrs. Bert Huff. The 
women walked down toward the river 
to see the flood, when suddenly the 
water cut in back of them and they 
couldn’t get back to the house. 

The men ran for the barn when 
the water surrounded the house and 
spent Friday night in the hayloft of 
the barn. The two wives made their 
way safely to a farm home in the 
valley on higher ground. All night 
long they kept telephoning to the de- 
serted Pleas home but no one an- 
swered, so they naturally imagined 
that their husbands had perished in 
the flood. 

Imagine the operator’s surprise 
when the drop on the farm line fell 
at 10:45 Saturday morning and Mr. 
Pleas told the operator that he had 
just waded to the house from the 
barn and wanted to know if she had 
heard from his wife. Picture this 
couple’s joy when the operator con- 
nected the husband and wife on the 
telephone. 


HE TELEPHONE office at Ox- 

ford on Saturday was filled with 
desperate and frantic people—rela- 
tives who wanted to get calls through 
to see if their loved ones had sur- 
vived the terrible flood. Many homes 
in the valley that had telephones had 
been washed away in the night, and 
so had the poles and the lines and it 
was impossible to complete a number 
of the calls. 

Driven almost to desperation by 
the delay and the long hours of wait- 
ing, occasionally someone in the 
crowded office would shout to the op- 
erator to hurry with his call or pull 
the operator’s arm or shoulder to get 
her attention. Finally it was neces- 
sary to close the office and the crowd 
was asked to go to the grain elevator 
across the street where a special tele- 
phone was installed over which they 
could place and answer calls. 

Through all of this turmoil and ex- 
citement the operators worked pa- 
tiently and faithfully with full reali- 
zation and sympathetic understand- 
ing of how the public was depending 
upon them for service. 

All day long it was: “Operator, 
can you call ’s home in the 
valley—it’s my mother’s place (or my 
brother’s or my son’s home).” “Op- 
erator, I’ve all my savings invested 
in a herd of cattle on ’s farm 
in the valley—will you call the near- 
est telephone, please?” ‘Operator, 
send the undertaker two miles east 
on the river bank; we just found an- 
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other body.” “Operator, how soon 
will the lines be back up to McCook 
so I can put through a call—it’s ter- 
ribly important.” “Operator, I was 
just rescued from the river—have 
you heard anything from my 
family?” 

Not only at Oxford but at Edison, 
Arapahoe, Holbrook, Cambridge, Mc- 
Cook, Trenton and the other towns 





c. B. 
binationman at Grand Island, Who 
Was Visiting in Oxford When the 


“HANK” MAURER, Com- 


Flood Struck. He Helped Police— 
man Get the 75 People off the Ox- 
ford Bridge in Time to Get to 
Safety. He Also Obtained a Boat 
and Rescued Three Members of the 
Clarine Family from Trees and the 
Roof of a House and Aided in Re- 
covering Bodies of Flood Victims. 


along the Republican River Valley, 
telephone operators were experienc- 
ing the same ordeal. In warning the 
people before the flood and handling 
the calls after the flood, how often 
they must have recalled that well- 
known expression which appears in 
the Oxford telephone directory and 
in many others: “In an emergency, 
one telephone call may be worth more 
than service costs in a lifetime.” 


T McCOOK, Frank Hamilton, 

manager for the Northwestern 
3ell Telephone Co., learned from L. 
E. Caldwell, division superintendent 
of the Burlington Railroad, that a 
wall of water was sweeping down the 
Republican Valley. It was 2 p. m., 
Friday, when he received the infor- 
mation and he immediately called all 
of the 15 farmers with telephones 
living along the river bottoms. He 
received an answer from only four 
of the subscribers. 

He told them about the approach- 
ing flood and asked them to notify 
their neighbors who had no tele- 
phones. He kept on ringing the tele- 





phones not answered in the hope that 
if the people had not already left for 
the hills they might hear the tele- 
phone bell and learn of the flood 
which was tumbling down upon them. 
them. 

One of the families with a tele- 





|FRANK HAMILTON, Northwestern 


Bell Manager at McCook, Who 
Called the Farm Homes in the 
Valley Having Telephone Service 
an Hour Before the Flood Had 
Reached That Point, Warning Them 
to Flee After Notifying Their 
Neighbors Who Had No Tele— 
phones. He Also Spread the Warn- 
ing to Towns Along the River. 


phone living in the Republican River 
Valley just south of McCook was Mr. 
and Mrs. E. E. Howard. When Frank 
Hamilton, manager at McCook, called 
the Howard home Friday afternoon, 
Jack Howard, 10 years old, answered 
the telephone. 

“Tell your mother that a flood is 
coming down the river,” warned Mr. 
Hamilton, “and let the neighbors 
know about it. You had better all 
leave for higher ground.” 

Within a few minutes Mrs. How- 
ard, who was out in the yard at the 
time, called back the company’s busi- 
ness office. She wanted to know if 
her little son, Jack, had received the 
warning message correctly. Margaret 
Johnston, who answered the tele- 
phone, confirmed the flood warning. 

Several days later Mrs. Howard 
called Mr. Hamilton to express her 
gratitude and that of her neighbors 
for the timely warning. There are 
five homes occupied by 15 adults and 
children in the vicinity of the How- 
ard residence. 

“T shouted across the road to my 
neighbor and told him that you ad- 
vised us to leave for higher ground 
as a flood was coming,” said Mrs. 
Howard. “He said he didn’t think 
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the water would get high enough to 
bother us but if Mr. Hamilton said 
it would be best to leave, then he cer- 
tainly would get the family and be- 
longings together and seek shelter on 
higher ground.” 

“We spread the word around the 
neighborhood,” continued Mrs. How- 
ard, ‘‘and all of the folks left their 
homes and got out of the valley.” 

Within an hour after the flood 
warning was given on the telephone, 
this group of homes was surrounded 
by water. 

While Mr. Hamilton was busy no- 
tifying McCook subscribers, Harry 
Petersen, wire chief, was busy pass- 
ing the warning along the telephone 
wires to the communities along the 
river east of McCook. At three 
o’clock the flood swept past McCook, 
demolishing houses, tearing out 
bridges and causing death and de- 
struction. 

Thirty minutes after the river went 





it Was Here at the Telephone Office in 
Oxford, Neb., That the Crowd Assembled 
After the Terrible Flood to Try to Com- 


municate With Relatives and Locate 
Homes, Cattle and Other Property, as 
Soon as the Telephone Lines, Washed 
Down the River by the High Water, Were 
Reconnected. They Realized the im- 
portance of Telephone Service in Emer-— 
gencies and So Did the Telephone Work- 
ers Who Were Striving Courageously to 
Restore Service and Put Through the 
Avaianche of Calls. 


out of its banks, a tornado swirled 
around the city on the west and 
north, razing farm homes, barns and 
other property in its path, including 
telephone pole lines. 

It must have seemed to the people 
of McCook that all of the fury of 
the elements was released on them at 
once, because between three and six 
o’clock Friday afternoon they experi- 
enced a flood, a duststorm, a tornado 
and a rain and hail storm. 

Telephone calls, both local and long 
distance, literally came in by the hun- 
dreds and the operators performed a 
real service to the community. The 
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long distance calls increased from 
275 for a normal day to an average 
of 507 a day for three days following 
the flood. 

When the river flooded the power 
plant at McCook on Friday afternoop 
there was no electricity supply. The 
emergency equipment in the tele 
phone exchange, used to recharve the 
storage batteries in case of power 
failures, was started so local teie. 
phone service was not interrupted, 


The load was so heavy that it took® 
more current than the emergency 
equipment could furnish, so another] 


unit of charging equipment was 
started on its way to McCook on Fri- 
day night. 

At Trenton, 26 miles west of Mc- 
Cook on the river, Mrs. Ella Span- 
gler, agent of the Northwestern Bell, 
was suffering from a severe attack of 
quinsy when the flood struck. She 
was ordered to leave the office by the 
doctor and was taken from the build- 
ing in a boat, the water being level 
with the floor. While she was ab- 
sent for about two hours, Mr. Her- 
vath of Trenton operated the switch- 
board. He also assisted in handling 
the calls Friday night. 


S THE FLOOD swept down the 
river, plant men were busy pre- 
paring to restore service where the 
water and tornado had taken out the 
lines. 

R. Y. Hyde, construction superin- 
tendent for the Northwestern Bell 
Telephone Co. at Omaha, chartered 
an airplane with Lawrence Enzmin- 
ger as pilot. Accompanied by R. R. 
Hartford, toll and exchange construc- 
tion engineer, they took off early Sat- 
urday morning for Grand Island 
where they were joined by W. K. 
Cartwright, district plant superin- 
tendent. In emergencies, such as a 
flood where bridges and roads are 
washed away, it is essential not only 





Another Scene of Destruction and Desola- 
tion in the Nebraska Flood Area. 
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also how to transport the men and 
materials to the scene of the damage. 
Taking to the air at Grand Island, 
the telephone men headed straight 
south to the flood district and fol- 
lowed the lines to McCook, landing 
at 10 o'clock and having surveyed the 
S frst 70 miles of toll line in one hour 
One the Many 
Scenes of Destruc- 
tion in the Republi- 
can River Valley. 





One Home Which 


Had Stood for 60 


Years Was Washed 
Away by the Highest 
Flood Water in that 
Region for More than 


Half a Century. 


and 30 minutes. Mr. Cartwright 
watched the county maps while Mr. 
Hartford recorded the damage to the 
lines and Mr. Hyde directed the pilot. 
Most of the way they flew about 100 
feet above the toll lines and thus ob- 
tained an accurate check of the dam- 
age to the telephone lines and high- 
wavs. 

From McCook they flew to North 
Platte to survey the lines and the 
highway coming down to the flood 
district from the north. From North 
Platte they flew to Ogallala, south to 
Imperial, on to Benkleman, then 
along the river to Trenton where 
they landed in a pasture two miles 
north of the town. Here they visited 
the telephone office to see if the flood 
had damaged the building or switch- 
board and to call Stratton to see if 
the line was clear. 

Taking off again at Trenton, they 
followed the long distance lines to the 
Colorado state line, then back to Mc- 
Cook and south to the Kansas state 
line, east to Beaver City, north to 
Edison, west to McCook and back to 
North Platte, where they landed at 
7 p. m. with all of the necessary in- 
formation to dispatch the construc- 
tion crews. They covered 1,001 miles, 
making a complete survey of the dis- 
trict in 10 hours and 30 minutes. 

As a matter of contrast, it is in- 
teresting to note that it took two 
plant men from Friday afternoon un- 


til Sunday afternoon to inspect 65 
miles of toll line between Benkleman 
and McCook, using cars, boats, and 
their legs, while the whole area or 
1,001 miles was surveyed by plane in 
10 hours and 30 minutes. 

The check revealed a loss of 550 
poles, and 550,000 feet of drop wire 
were required to reconnect tempo- 
rarily the lines where they were 


either washed out or blown away. 
The loss to the Northwestern Bell 
Telephone Co. will amount to around 
$50,000. 


REWS were immediately dis- 

patched. M. M. French, fore- 
man of the construction crew at Ox- 
ford,. started east to McCook. Wm. 
Potter moved into the district with 
his crew from West Point; A. J. An- 
derson and his men came from Gor- 
don, and A. J. Brailey and D. R. 
Burns and their crews arrived in 
North Platte at midnight Saturday 
from Omaha and headed south to- 
ward McCook. 

Five miles south of Maywood the 
bridge had been washed out, so the 
Brailey and Burns crews had to un- 
load their supplies, transport them 
across the stream and load them onto 
another truck, which was hired in ad- 
vance to avoid delays. Three bridges 
were out between Maywood and Mc- 
Cook. Mr. Hyde left North Platte 
in the airplane Sunday morning with 
two linemen and supplies for McCook 
to work north and meet the crews 
coming south. 

Mr. French got to Cambridge Sat- 
urday night and connected one circuit 
through to McCook; by Sunday night 
he had ten wires connected for serv- 
ice east from McCook. The bridge 
was out at Cambridge and at Bart- 
ley, so by the time Mr. French and 
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his crew arrived at McCook on Sun- 
day night they were using their third 
truck. 

When Foreman Potter and his men 
arrived in Trenton, Monday, with 
their truck, they were informed that 
they were the first men to get their 
truck and supplies through on the 
road since the flood. The editor of 
the Republican- Leader, Trenton 





newspaper, printed this statement 
concerning the construction crew: 

“When the Northwestern Bell Tel- 
ephone Co. gang of workmen arrived 
and began to get the lines working so 
that communication was revived east, 
west and south, new hope sprang up 
in the hearts of everyone and each 
took on new courage and things be- 
gan to move.” 

Needless to say these maintenance 
and construction men worked long 
hours and overcame many obstacles 
to restore the service for the public. 

After connecting the first tempo- 
rary circuit east from McCook Sat- 
urday night, ten wires east and the 
first group to the north were connect- 
ed Sunday night at eight o’clock and 
the second group to the north Mon- 
day at 3:30 p. m. Two groups were 
reconnected to the west Monday 
afternoon, one group south Monday 
night, and all of the long distance cir- 
cuits, were back in service Tuesday. 
By Wednesday all of the interrupted 
local service except two farm lines 
had been restored. 

The Western Electric Co.’s ware- 
houses in Omaha, Minneapolis and 
Kansas City played an important 
part in making it possible to restore 
service so promptly. One hundred 
miles of drop wire to bridge the gaps 
in the lines is more than these branch 
houses of the Western Electric 
usually carry in stock. 
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When the calls for supplies began 
to come in, 300,000 feet of drop wire 
were shipped immediately to the flood 
district from Omaha, and 100,000 ad- 
ditional feet were ordered from Min- 
neapolis and the same amount from 
Kansas City. Through this coordi- 
nation it was possible to get the nec- 
essary materials into the flood dis- 
trict without delay. 


T WAS not uncommon to cut the 

lines in service at 10 p. m. or 11, 
and sometimes midnight. One farmer 
whose service was restored at 11 
o’clock Sunday night answered his 
telephone with these words: “Can I 
talk to town now? Gee, that’s great!” 
His expression of gratitude was typi- 
cal of the thankfulness many people 
expressed when their telephones were 
placed back in service. 

There was such a demand for serv- 
ice where the circuits were restored, 
that each caller was asked to confine 
his use of the long distance line to 
three minutes if possible in order to 
give more people an opportunity to 
talk, and in almost all instances the 
public cooperated whole-heartedly. 

To expedite the handling of the 
long distance calls and give the best 


possible service the operators at Mc- 
Cook passed the tickets on all calls 
east of McCook and North Platte to 
the toll operators in Omaha, which 
relieved the McCook operators of 
working on each call until it was com- 
pleted. In many instances calls south 
of the river had to be routed east to 
Omaha down to Kansas City, where 
the Southwestern Bell Telephone Co. 
operates, and back through Kansas to 
their destination. 

Likewise the. cooperation of the 
long lines department of the A. T. & 
T. Co. and the assistance of the 
Mountain States company helped in 
furnishing service on calls both west 
and east of the flood area. Special 
supervision and attention was pro- 
vided so the public could obtain the 
maximum use of the communication 
channels. 

It was a terrible ordeal but 
throughout all of it the telephone 
men and women displayed that tradi- 
tional spirit of service which has ever 
been characteristic of them. 

e*ee 
Damage Caused by Elements 
Versus That of Carelessness 
The Western Telephone Corp. of Mis- 


souri recently suffered considerable 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, II]. 


REVISED METHOD of 
transferring toll charges 
to a third station. Trans- 


fer of overseas telephone 
calls. Series No. 200 


N APRIL FIRST a revision 
O was made in the method of 
transferring charges to a 
third station and these changes be- 
came effective April 8. The plan 
provides that the rate between the 
calling telephone and the third sta- 
tion will determine whether or not 
the transfer of charge shall be made. 
If the day station-to-station rate 
between the calling telephone and 
the third station is 35 cents or less 
the transfer of charge is authorized. 
As an exception, the transfer of a 
charge on overseas calls shall be per- 
mitted to any telephone in the United 
States. 

When a request that a paid call be 
charged to another telephone, or com- 
pleted from another telephone, is re- 
ceived, in order that the call may be 
billed properly, the name in the call- 


14 


ing “Place” space and the number in 
the calling “Telephone Space” must 
be those to which the call is to be 
charged. This place and number 
should be understood to be also those 
from which the call was received and 
from which it is to be completed, un- 
less an entry to the contrary appears 
in the “Special Instruction” space. 

The calling party is permitted to 
charge a call to the station from 
which he places it and from which 
he will talk, but if he wishes it 
charged to another station, his name 
must be obtained and entered on the 
ticket unless he has volunteered it, 
and the consent of some one at the 
other station must be secured before 
the call can be billed to it. 

When a request to transfer a call 
is received, if the operator is not sure 
that the transfer of charges to the 
third station is authorized she should 
secure the day station-to-station rate 
between the calling telephone and the 
third station and, if it is 35 cents or 
less, proceed with the call. If the 
day station-to-station rate is more 
than 35 cents, the operator should 
explain to the calling party that she 
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damage to its plant at Shelbina ang 
Hunnewell, Mo., as a result of a sever 
electrical, wind and hail storm, aboy 
100 telephones being reported out of or. 
der in the former city. 

Several cases of trouble as a result of 
the storm were also reported by the 
Shelbyville exchange, but more damage 
was done when the county jail prisop. 
ers cut a tree carelessly, allowing it to 
fall upon a heavy lead about a block 
from the central office. 


Bonus Offered in France 
for New Subscribers 


In an effort to extend the use of tele 
phone service in France, M. Mandel. 
postmaster general, has offered a bonus 


of 15 shillings to government employes § 


for each new telephone subscriber they 
are able to secure. 

According to an announcement by the 
postmaster general, there are 1,300,000 
telephone subscribers in France as com- 
pared with 17,426,000 in the United 
States, 2,960,000 in Germany and 2,109, 
000 in England. In other words, France 
has 3 telephones per 100 population, 
United States has 13.94, England has 
4.6 per cent and Germany, 4.5 per cent. 


is not permitted to transfer charges 

to the third station and that it will 

be necessary to bill the call to the 
calling station. 

If the calling party is not satisfied 
with the operator’s explanation she 
should connect him with the chief 
operator and thereafter proceed as 
directed by her. 

In the next issue we will outline 
the chief operator’s responsibility in 
connections with handling calls where 
the charge is to be transferred to a 
third station. 

Questions from Illinois Operators 
1. If a party having a residence tele- 

phone places a long distance call 
from a public pay station and 
wants the charge put on his tele- 
phone bill, should they be notified 
at the expiration of the initial 
period? 

2. All toll charges generally trans- 
ferred to telephones in other ex- 
change area. What is the routine? 

3. What advantage is there in a sub- 
scriber giving the number he 
wants as well as the called party’s 
name on a toll call? 

4. On a collect call the OTC says 
“Collect 1234.” The TTC re- 
peats “collect.” Is it then neces- 
sary for the OTC to say “Right?” 

5. On a “WH” report, which oper- 
ator should clear the circuit? 

The answers to these traffic ques- 
tions are given on page 30. 
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Business Relation to Politics 


HE PRESIDENT of one of the largest telephone 

companies in the East attracted some newspaper 

attention recently by declaring his organization 

may be compelled to go into politics to protect itself 
from political attacks. 

It is probable that some fine-haired theorists and re- 

will horror and indignation at the 


formers express 


\ thought that a public service corporation might partici- 


bonus § 
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What is more 
natural than that an individual or a corporation should 


pate in political affairs—yet why not? 


fight back when made the target of unfair tactics? 
As a matter of fact, if everybody in this country— 
man voter, woman voter and the business element also— 


more efficient government and the nation would be much 
better off. 


j ~~ TELEPHONE executive who made the state- 


ment referred to was John J. Robinson, president 


of the New England Telephone & Telegraph Co. He was 


| addressing a meeting of the International Brotherhood 


of Telephone Workers at Portland, Me., and had de- 


| clared that the Bell organization from its start had 


adopted a hands-off policy with regard to political mat- 
However, the attacks of politicians have become 
so bitter and unreasonable that the pacifist idea seems 


ters. 


to be out-dated. 

Alleging that the only concerted complaints against 
telephone rates are made by politicians who are trying 
to curry popular favor, President Robinson said: 

“T don’t know whether we can carry on without get- 
ting into politics, as there are some things that can be 
solved only at the polls.” 

What he referred to, of course, was the persistent 
persecution of his company, along with all other utilities, 
by the politicians who stir up rate fights and labor 
Referring to the at- 
tempt to reduce telephone rates 15 per cent in Mas- 
sachusetts, Mr. Robinson pointed out that the total in- 
come of the Bell System in New England is $67,000,000, 
compared with $100,000,000 spent by the organization in 
that territory. 


troubles for their own advantage. 


HE OLD IDEA that business should not meddle 
in politics has gone into the discard the last two 
Politics has thrust itself so boldly into every 
angle of industry and commerce that business has been 
compelled to regard it as a factor more important than 
ever before. 

The motto of a decade ago, “Less government in busi- 
ness and more business in government,” has been re- 
versed since the New Deal was originated. At least, 
there has been decidedly more government in business. 


years. 
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The old ideal was that public service corporations 
should keep out of politics, and attend strictly to the 
task of supplying utility service. With political attacks 
coming from all directions and endangering the invest- 
ment of millions of citizens, however, it is only natural 
for such companies to prepare to defend themselves. It 
is, in fact, their plain duty—a duty they owe their 
stockholders. 


O FAULT be found with Mr.. Robinson’s 
declaration that such vital issues should be set- 
tled at the polls. 


and involves the fortunes of too many people to be left 


can 
The stake at issue is too important, 


entirely to the whim of politicians whose only object 
is their own personal interests. 

Furthermore, the public is beginning to distrust the 
wholesale charges made against the utilities by politi- 
cal demagogues. Their attempts to harass and brow- 
beat business enterprises are coming to be understood 
more as efforts to obtain more power than to befriend 
the people. Public sympathy for honest service com- 
panies is more apparent today than a year ago. 


OW THE HOUSEHOLD expenses are divided is 
H always an interesting topic. Statistics are fre- 
quently reported showing what portion of the family 
budget is needed for rent, food, utility service, etc., 
but it must be admitted these surveys vary so widely 
that the average reader is left in doubt as to just how 
accurate the figures are. Even the research statistics 
of government boards are inconclusive, as too often they 
seem to be trying to prove a certain theory and hence 
are not convincing. 

There is, however, a real basis underlying an experi- 
ment recently made by the Standard Oil Co. of Ohio. 
In order to find out how the wages of its employes were 
spent, the company paid them in silver dollars, and then 
traced the cartwheels in cooperation with the business 
concerns in ten Ohio cities and towns where the em- 

This gave a definite picture 
The analyses showed the fol- 


ployes spent their money. 
where the wages went. 
lowing: 

Groceries, meat and other food, 22.1 per cent; rent, 
14.8 per cent; insurance, financing, building and loan 
companies and savings banks, 15.7 per cent; department 
stores, 9.7 per cent; public utility services, 6.7 per cent; 
automobile supplies and fuel, 7.8 per cent; medical aid, 
2.4 per cent; restaurants, 2.3 per cent; theaters, 1 per 
cent. The balance was accounted for by miscellaneous 
expenditures. 

Public utilities—meaning gas, electric light and tele- 
phone—absorbed a very modest portion of the family 
budget, considering the essential services they provide 
for the American home. 
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Final District Meetings 


HE DESIRABILITY of holding 
district meetings has been dem- 
onstrated by an attendance of 849 

men and women at eight meetings held 
by The Illinois Telephone Association 
during the months of April, May and 
June of this year. The traffic confer- 
ences were attended by 483 women, who 
went back to their posts better equipped 


Of Illinois Association 


with a cordial welcome by Mayor F. J. 
Blackburn. Secretary A. J. Parsons ex- 
plained the aims and objects of the asso- 
ciation and reviewed the work done on 
legislative matters. 

“Getting "Em Back” was the subject 
of an interesting and valuable talk by 
R. B. Still, general manager of the 
Wabash Telephone Co. of Bloomington, 


the best service in 


were 


and at Starved Rock Park on June 12. 
At Jacksonville the conference opened 





maintain the reputation of 
the world. 
The last two Illinois district meetings 
held at Jacksonville on May 28 


giving in which he described the sales work 
being done by the companies under his 
supervision and reported a net gain of 
1,700 stations since September, 1934. He 
also explained the plans of his com- 
panies for making the service more val- 






































VACATION TIME 
By ANNE BARNES H 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


This is the time of year when chief operators are planning, if | 
they have not already done so, their vacation schedules. A chief 
operator was heard to remark that, with so many operators on the | 
waiting list everywhere, it should be easy to plan a summer schedule. | 

It is never easy to plan a well-balanced summer schedule no mat- 
ter how much outside experience is available. A chief operator | 
must plan a proper balance of active experience throughout the | 
week days, Sundays and holidays. It takes time for outside experi- | 
ence to catch up with the new and changed practices that are con- | 
stantly taking place in our work. | 

Do not make the mistake of having weak schedules at certain | 
hours of the day, such as is frequently brought to our attention in | 
many of our large department stores these days. The short sched- | 
ules seem to be around the noon and early afternoon hours. After 
considerable waiting, when we do receive attention, the person serv- 
ing us sometimes tells us that this is not her regular department | 
and she will have to ask someone else where to find the article we 
want. If we are in a hurry we tell her to let it go. | 

In our work, we cannot get by with an excuse for not giving | 
immediate service, even though we may be short of help, because _ | 
customers cannot see we are short of help and we are never per-_ | 
mitted to tell them so. | 
schedules. | 


So, look well to the planning of summer 
Be sure that all extra operators are up-to-date in new 
and changed practices and old ones, before you put them on the 
board to work in the place of those on vacations. I 

Someone asked the question: “Are vacations a reward for past | 
service or to tone us up for future service?” Well, we can do noth- | 
ing about “The water that has gone over the falls,” can we? So_ | 
I think the purpose of a vacation is to tone us up for future useful-_ | 
ness. 

There is so much more in life anyway than we get in ordinary 
living, so if we do not take a vacation-pause now and then we will 
get into a rut without realizing it. 

Perhaps we see no need of a vacation, but we should take one in_ | 
order that we may return to our work with increased interest and | 
clearer purpose. A vacation is of practical value, and a lot of fun! 
“Fun is as necessary to the wholeness of man as bread.” 
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uable to the small exchange subscribers 
including broadcasting service to ruraj 
subscribers. 

Allen T. Gordon, director of the legis 
lative bureau, Illinois Manufacturer; 
Association, made an unusually fine ad. 
dress on the subject of “Human Rela. 
tions.” 

The importance of public good will 
was ably discussed by Dr. J. G. Schwarz ® 
secretary and manager of the Jerseyville 
Telephone Co. 

J. E. Halligan, district plant superin. 
tendent, Illinois Bell Telephone (Co, 
Springfield, gave a valuable and prac 
tical talk on plant maintenance. He 
pointed out the necessity of accurate 
plant records in connection with a pro 


gram of maintenance work to be done 


by regular employes over a period of 
years. 

He confined his talk to pole and wire 
maintenance, offering suggestions on 
the proper and economical setting and 
spacing of poles and the importance of 
wire repairs. He also urged that men 
be trained to be observing in their 
travels over lines, replacing floating in- 
sulators, bad crossarms, pulling slack 
wire and repairing bad wire joints. 

Paul Swank, 
neer of the Illinois Commerce Commis- 
sion, explained the work of his depart- 
ment and touched on the subject of com- 
parative grading of telephone service. 

The traffic conference, under the di- 
rection of Mrs. Mayme Workman, was 
devoted to a review of the major service 
features and a discussion of the written 
questions submitted by the operators in 
attendance. 


Mrs. Loretta Cusick, division toll su- 
pervisor, Illinois Bell Telephone Co., 
Chicago, gave an interesting and in- 


structive talk covering some of the re 
cent changes in the toll operating 
practice. Mrs. Cusick also stressed the 
importance of proper supervision of 
tributary calls and the prompt reporting 
of equipment trouble. 

The “Last Round Up” of this year’s 
Illinois meetings was held at Starved 
Rock Park, an ideal place for an assem- 
bly. A general conference was held in 
the morning where subjects of general 
interest were presented. The meeting 
opened with a review of current prob- 
lems by R. G. Roadstrum, president of 
The Illinois Telephone Association. 

“Your Traffic Responsibilities’ was 
the subject presented by A. D. Spauld- 
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ing, traffic supervisor for the Illinois - 
Bell Telephone Co., Chicago. In his 
inimitable manner he discussed some of 
the traffic conditions which have come 
about through the trend of the times. 

He stated, among other things, that 
the experience of the traffic forces is 
higher today than at any time in the 
history of the telephone era and prob- 
ably higher than it ever will be in the 
futur’ He touched upon new methods 
adopted by his company in training stu- 
dent operators, pointing out some of the 
improvements over old methods. 

Mr. Spaulding cited examples where 
operators exercised unusual zeal in 


making sales, and said that these sales 


are not confined to selling new tele- 
phones and higher grades of service but 
to the use of toll service as well. 

The value and need of keeping oper- 
ators informed as to changes in operat- 
ing routines was the gist of a few re- 
marks by Mrs. Workman, association 


traffic supervisor. She quoted Henry C. 
the department of opera- 
engineering, American Tele- 
phone & Telegraph Co., in his statement, 


LaChance, of 


tion and 


“An operator’s training is never fin- 
ished.” It was suggested to managers 


to take advantage of the training oppor- 
tunities afforded in the district meeting 
traffic not but 
year. 


schools, one year, every 
“It's Up to You” was the subject of a 
Lumpkin, president of the 
Illinois Southeastern 
Mattoon. 


to-heart 


Telephone Co. of 

This was an impressive heart- 
talk for the benefit of all tele- 
Mr. Lumpkin 
out that one cannot be successful in any 


phone workers. pointed 


job unless he has a personal interest in 


his work 


and is willing to assume re- 
sponsibility. 
“Seagoing Telephones” and “Network 


Broadcasting” were the titles of two ex- 
cellent talkies presented by L. L. 


and B. G the 


Swan 
Nosbaum of Illinois Bell 
Telephone Co., Chicago. 

L. M. 


Ottawa 


Davis, managing editor of the 
Republican an il- 
lustrated talk on the history of Starved 
Rock Park. 

The 
an interesting 


Times, gave 


the 
aid 


last feature on 
first 


men 


program was 
demonstration 
employes of the 
Telephone Co., Freeport, 
under the leadership of Ralph Schofield. 
These this 
work and know the subject thoroughly. 

After an excellent luncheon and song- 
fest, the meeting adjourned 
o'clock and the balance of the day was 
spent in recreation. 


by a team of 


Northwestern 
men enthusiastic 


are over 


about two 


Excellent Annual Meeting 
of Canadian Pioneers 


Harold é. 
plant 


Bowen, Montreal, who is 
of the Quebec di- 


Co. of 


superintendent 


Vision of the Bell 


Telephone 


SWISS MISS 
SMILES 
AT 
“PHONEY RHYMES” 


“Phoney Rhymes” has found in- 
terested readers in far countries. 
This little cartoon booklet, re- 
ferred to in previous issues of 
TELEPHONY, was originally pre- 
pared to help The United Tele- 


phone Co., Abilene, Kans., sell 
telephones. Other telephone com- 
panies throughout the United 


States and in foreign countries 
have read in TELEPHONY about 
“Phoney Rhymes” and sent for 
copies. 

Through the courtesy of C. W. 
Kellenberger, traffic manager for 
the telephone system of Switzer- 
land, the accompanying photo- 
graph was obtained. This shows 
Miss Gertrud Rothmund of Thur- 
wiesenstrasse 11, Zurich, Switzer- 
land, displaying a pleasing smile 
as she reads “Phoney Rhymes.” 
Although a native Swiss girl, Miss 
Rothmund reads English and says 
she enjoyed very much the humor- 
ous sketches in the United cartoon 
booklet shown in her hand. 
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Canada, the unanimous choice of 
the Fleetford 
Telephone Pioneers of America, as pres- 
ident for the ensuing year, at the 12th 
annual convention held at the Windsor 
that Friday and Sat- 
urday, June 21 and 22. 
with Mr. 


was 


Charles Sise Chapter 26, 


Hotel in city on 
Bowen are the 
following fellow-officers took office 
on July 1: Vice-Presidents Harry C 
Schwegler and Miss Edna Stewart, both 


Associated 
who 


of Toronto; Past President Dwight M. 
d’Albenas and Secretary-Treasurer L. 
St. J. Haskell, both of Montreal; H. D 
Rolland, Ottawa; J. M. McHardy, St. 


Catharines, and C. B. Hancock, London. 

Through a change in the constitution 
previously adopted by the six councils 
at their respective annual metings and 
ratified by the chapter in annual ses- 
any woman elected to the 
chapter executive automatically becomes 
a vice-president in the women’s section. 
Miss Stewart is the first woman to have 


sion, now 


been elected to any office on the execu- 
tive committee of this all-Canadian 
chapter of Telephone Pioneers of Amer- 
ica. 


TELEPHONY 


& = July 6, 1935 





The name of the chapter perpetuates 
the memory of the late Charles Fleet- 
ford Sise, father of C. F. Sise, president 
of the Bell Telephone Co. of Canada, 
and of Paul F. Sise, president of the 
Northern Electric Co. It was the late 
Mr. who, in 1880, correlated the 
existing telephone interests in Canada 
and founded the Bell Telephone Co. 
there. 

This 
with a 


Sise 


year’s convention of Pioneers, 
total registration of 1,733 dele- 
gates, was the largest gathering of its 
kind held under these auspices. 
The attendance was more than half again 


ever 


as great as that which set an all-time 
record in that regard at the 1934 con- 


vention in Toronto, Ontario. The prin- 
cipal speakers at the annual luncheon 
and business meeting were L. B. Mc- 
Farlane, former president and chairman 
of the board of directors of the Bell 
company of Canada, who is “dean” of 
all telephone pioneers in that country; 
C. F. Sise, Paul F. Sise, and John 
Groener, New York City, general secre- 
tary-treasurer of the Pioneers’ associa- 
tion. 
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Here and There 
In Telephone Work 


Useful Ideas: Shortening 
Electric Light Cord 


It is often necessary to temporarily 
shorten the usual electric light cord or 
lengths of it for convenience, while 
using light bulbs or other small appli- 
under different conditions than 
those under which they are customarily 
used. Take piece of light cardboard 
mailing tube, coil the extra cord evenly 
and closely around it and cross the cord 


ances 





Pasteboard Tubing Makes Handy Ar- 
rangement for Temporarily Shortening 
Electric Light Cord. 


with a single loose knot as indicated in 
the accompanying illustration. 

It cannot slip or move, and will hang 
perfectly straight. Since the tubing is 
light, there is no danger of kinking or 
spoiling the cord. It will support con- 
siderable weight, if necessary. 

eee 


Los Angeles Veteran 
Telephone to Be Replaced 


One of Angeles’ two 30-year-old 
telephones still in active service is to 
be removed this month by the Southern 
California Telephone Co. and replaced 
by a new dial telephone. There is con- 
siderable sentimentality attached to this 
long-necked veteran telephone, 
transmitter have 
many joys and heartaches. 

On June 18 this instrument rounded 
out the 30th year of its career and was 


\ 


Los 


into 


whose poured 


been 


still giving good service to members of 
the household of Mrs. Eleanor Lewis in 
her home located at 460 Rosemont ave- 
nue, who states that they have come to 


regard old “250” almost as part of the 
family. 

When Mrs. Lewis moved into the 
house 25 years ago, the telephone in- 
strument had then been in service for 
five years, and since that day it has 
continued in service without a single 


day out for repairs. 


Alabama Association Officers 


Selected; Convention in Fall 

The Alabama Independent Telephone 
Association at a meeting at Greenville, 
Ala., on June 18, completed its organi- 
zation by electing the following officers: 

President, G. A. Crenshaw of Green- 
ville; first vice-president, W. H. Vaughan 


of Florala; second vice-president, B. H. 
Stallworth of Monroeville; third vice- 
president, P. G. Mathis of Elba; secre- 


tary-treasurer, R. H. Liddell of Camden. 

At a meeting held in Montgomery on 
April 23, an organization committee was 
appointed to complete the incorporation 
of the association, and to choose officers 


whenever the incorporation was com- 
pleted. The meeting of June 18 was, 


therefore, a carrying out of the instruc- 
tions of the members who met on April 
The officers of the Alabama asso- 
ciation are now ready to actively enroll 
every Independent company in Alabama 
on the membership list. 

Acting as an executive committee, the 
decided to hold a_ get-together 
meeting on October 15 in Montgomery. 
This should be a real convention at 
which all the companies of Alabama 
will be represented. 

In sending out notices of the organi- 
zation to the Independent companies of 
the state, the officers of the new Ala- 
bama Independent Telephone Associa- 
tion included the following recommenda- 
tions: 


99 
so. 


officers 


“1. TreLepuony is recognized as the 
leading Independent telephone trade 
journal of the world; it tells you what 
is happening in the telephone field, and 


each company should subscribe’ to 
TELEPHONY. 
2. In case of threatened adverse 


legislation, this association should noti- 
fy each member, so that member may 
contact his law-maker and show him 
how such a law will hurt the business. 

3. Keep up with other associations, 
so we may select the best practices and 
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act with common sense within our own 
association. 

4. Keep abreast with the advertise. 
ments so we may select the best fo: our 
own use. 

5. Get specifications from your South- 
ern Bell friend; follow these as nearly 


as your means and conditions warrant, 

6. Make friends with your Southern 
Bell officers. There can be no sense in 
creating antagonism when some of us 
have worked so long for friendly rela. 
tions. Outside of this association, they 
can and will help us, and we can help 
them. 

7. Let each member take an active 
interest in the National association so 
far as practical. The large companies 
cannot afford to be without this service. 

8. For the sake of your business, let 
each member fall in line and work for 
his association.” 


We predict a continuous, successful 
Independent association in Alabama 
eee 


Telephone Operator Wins 
Golf Trophy 10th Time 


Miss Elizabeth Dunn, night toll oper- 
ator for the Indiana Bell Telephone Co 
in Indianapolis, Ind., and pride of the 
an athletic 

women’s golf 
the tenth time 
When she was presented with the tro- 
phy, informed the 


company in 
the 
for 


way, recently 


won city champion- 


ship consecutive 


she committee in 


a 
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termin 
poses. 
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ator, d 
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time t! 
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world. 
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by tru 
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charge that she was retiring from local | 


will 


con- 


competition. It is believed she 
part in championship 
tests and perhaps in some national com- 


petition. 


take state 


High Flood Damage 
to Telephone Property 


Recent floods in the Republican Val- 
ley in Nebraska caused damages to tel- 
ephone companies estimated as close to 
$100,000. The largest 
tained by the Northwestern Bell 
phone Co., but properties of the Ne- 
braska Continental Telephone Co. and 
Lincoln Telephone & Telegraph Co. were 
also 


loss was sus- 


Tele- 


involved, as well as a number of 
small Independent lines. More than a 
hundred lives were lost and damages 


totaled 13 million dollars. 

General Manager John H. Agee of the 
Lincoln (Neb.) Telephone & Telegraph 
Co. its loss was confined to 
ing out of lines and will less than 

In many cases so great was the 


says wash- 
be 
$5,000, 
rush of the waters that no traces 
found or either poles or lines. 
Mrs. Blanche McConkey, chief opera: 
tor at Guide Rock, was informed by the 
Northwestern Bell operators farther up 
the valley of the oncoming of the flood, 
and she busied herself for hours warn- 
ing rural subscribers and asking them 
to send word to neighbors without tele- 


were 


phones. Miss Opal Mickish, chief oper- 
ator at Superior, did similar service, 
while Manager Kubat, Earl Christen- 


(Please turn to page 23) 
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(Continued from page 18) 
terminal room facilities for similar pur- 
poses 

At Hardy, Edna Bucknell, chief oper- 
ator, did excellent work. All exchanges 


© remained open all night, which was the 


flood struck that section, a 
For a time 
Superior was the only town in the val- 
ley with connections to the outside 
world 

Under the direction of Manager L. P. 
Young crews of men were sent at once 
by trucks and boats, and restored serv- 
ice in record time. In some cases fer- 
ries, to carry supplies and material, had 
to be rigged up. 
eee 


Switchboard Used to 


Give Store Sale News 
3y DONALD F. KINNEY 

Here’s an idea that should bring an 

appreciable amount of extra _ profit, 

when used extensively, and which will 

help to spread thought of the impor- 
tance of the telephone: 

When a progressive department store 





in Denver, Colo., struck upon the idea 
of magnifying the importance of one 
of its recent sales by posting frequent 
bulletins on a huge board installed in 
a corner window of the store, the most 
vital part of this feature—a telephone 
switchboard—was supplied for the oc- 
casion by the Mountain States Tele- 
phone & Telegraph Co. 

The switchboard, of the type used in 
the average size hotel, was set up at 
one side of the window, and the bul- 
letin board was placed in the center of 
the window. Operated by a girl relief- 
employe, the window switchboard was 
connected with the store switchboard on 
a separate line. 

The issuance of the bulletins was done 
almost entirely through the use of the 
telephone. A store supervisor visited 
all departments and consulted with each 
buyer as to what information should be 


used for each dispatch from the par- 
ticular department. 
After the information was obtained, 


it was telephoned to the advertising of- 
fices, where it was put into proper 
form. The advertising offices then 


called the window switchboard, through 
the store switchboard, and delivered the 
corrected dispatch to the operator. The 
girl wrote this out on a slip of paper 
and handed it to a sign writer, who 
printed the bulletin in large letters on 
the display board. 

The switchboard is necessarily the 
most effective feature in such a display, 
but the principle successfully 
used if a telephone is substituted for the 
switchboard, if the store is small. 


can be 


Most and Least Farm 
Telephones and Automobiles 


On farms in Louisiana there are about 


six times as many automobiles as tel- 
ephones. In Iowa farm automobiles 
only slightly exceed farm telephones 


Louisiana and Iowa, as regards per cap- 
ita income of farms, rank 38 and 36 re- 
spectively among the states. Yet Loui- 
siana has only 3.8 telephones per 100 
farms and 25.7 automobiles, while lowa 
has 84.2 telephones and 90.2 
biles per 100 farms. 


automo- 


A TELEPHONE MAN AND PROUD OF IT 


By ENDSLEY JONES 


Division Superintendent, Western Telephone Corp. of Oklahoma 


H* TIMES have changed! Yes, 
and for the good of all concerned; 
not only our company but for each in- 
dividual in the telephone game as well. 


You will note that we call it a 
“game,” for that is really what it is. 
If it were not, would we, when once 


we start in on it, stay with it forever 
and a day? If it were not a game that 
we enjoy playing, we would, very likely, 
at times give up in disgust. Check up! 
you all really do enjoy your work, do 
not? 

Now, let’s get back to that 
of “How times have changed.” 


you 
subject 
For in- 


| stance, the troubleman, or manager, or 


whatever you want to call him, in days 
gone by when going out to make an in- 
stallation, started out on foot carrying 
an old “Gilland” Bell telephone, weigh- 
ing not less than 35 pounds, a canvas 
grip containing tools and supplies for 
a wet battery—‘Leclanché,” I believe 
they were called—a coil of No. 14 wire, 
a spool of annunciator wire, ground 
and lightning arrester. In all 
probability this was a weight of 85 to 
90 pounds, and as stated, he walked, 
from a quarter of a mile to two miles 
to get to the job. Now what have we? 
Au automobile to get there in. 

Now, let’s take the cable splicer. How 
did he move around? Well, he had a 
pusheart with tool built thereon. 
This box contained his tools and mate- 


rods, 


box 


rials. The platform tied or 
strapped on top. Then Mr. Splicer and 
Mr. Helper pushed, hauled or shoved 
this “honorable” tool box to the next 
splice. Lots of fun, you say? Try it. 
Now look at Bill or Eric with their fine 
cars. 


was 


lineman—or 
There 
years back. 


how about the 

“gainer” as he was called? 
a real “he-man” 30 or 40 
He hard-working, 

fighting Yes, he was just that. 
How many of you young fellows can 
hook a ten-pin standard arm in your 
safety strap and hike up a 30 or 35-foot 
pole and bat it on? No, do not try it; 
are practicing and following safety first 
these days. 

How about the “hooks” or climbers 
you are using, Kleins’ or Stevens’, East- 
ern pattern, with the length to suit you, 
shaped to fit your foot and leg and a 
sharp steel gaff 14% inches long to sock 
in the pole? Sure, we do not want to 
go back to the old “Westerns” with 
1%-inch round point gaff. 

You could get up a pole with them 
and, at times, down mighty easy, with 
them. Certainly one’s arm or leg suf- 
fered from the quick descent and at 
times, the part of our anatomy that is 
used to sit down on. 

What are connectors made for? Why, 
to splice wire with. No sir, just clamp 


Now, 
was 


was a rip-snorting, 


fool. 


we 


a block of wood so tightly in between 
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the handles that the clamping ring will 
come undone easily, and see how 
“shillalah” a pair of 11-inch 
And did the gang of old 
them? Well, they went 
prepared on their Saturday night or 
pay-day “jamboree.” 

That is enough about the men. How 
about the operator? Is she the bushy- 
headed, gum-chewing, magazine-reading 
type pictured in the comic strip? No 
sir, she is not and never 

From the date that girls were started 
as operators, the operator has filled the 
bill and upheld the dignity of our in- 
dustry. Sure, her job and working con- 
ditions have changed. At first, she was 
located in the most dingy, inaccessible 
darkest, dirtiest hole procurable, and 
forced or asked to work from 12 to 16 
hours every day, Sunday included. And 
still we had “that voice with a smile.” 

Now we have a bright, cheery operat- 
ing room, the public, a 
nice restroom, and eight hours per day 
for six days a week. Just a little more 
smile in that please. Oh 
the first telephone operators were boys. 
There were no smiles there, and so they 
fired pretty darned quick and 


not 
good a 
“Cons” make. 


“gainers” use 


was. 


accessible to 


voice, yes, 


all got 
often. 

Who sold stations and made collec- 
tions? Well, nobody; that part of the 
business just took care of itself and a 


good job was not done. Now every em- 





23 








ploye is selling and collecting, and a 
yood job is being done. 
a kick out of it? I'll say we do. 

There Mr. Editor, isn’t that 
enough rambling by the “grand-pappy” 
of our company? Believe that is what 
our general manager called me once. 
Still we can’t see the idea of asking a 
telephone man to write essays or such 
but—here ’tis. 


And, do we get 


now, 


Yes sir, I'm a telephone 
man and mighty proud of it. 
eee 


Farm Telephones and 


Fire Insurance Rates 

It is not often that a complaint to a 
state public service commission pays a 
compliment to telephone 
such things do happen. 


service—but 
For instance, a 
company in Pennsylvania now requires 
subscribers living in isolated districts to 
provide a pole line in order to receive 
service. 

One of its had 


rural lines 


rebuilding 


reached a 
point where 
and a 
other 


service 


was required 


lone subscriber 14 miles from 
that 
The 


build the 


subscribers was notified 
discontinued. 


afford to 


would be 


company could not 


“~ 
F acu year the first hint of summer 
brings with it thoughts of the beach or 
the lake or the pool. 
persons, bent on relaxation and outdoor 
fun, give heed to the dangers 
lurk behind aquatic sports. Yet, 
on guard swimmers 
stands the Red Cross. 


However, few 


which 
always 
where assemble, 
Through its vast 
army of life-savers this agency reduces 


the hazards of swimming, spreads 


knowledge in accident prevention and 
water-safety methods, averts many 
drownings; but, with all its skillful 
work, takes none of the zest or thrill 
out of swimming. 

Today, 560,000 swimmers who have 


successfully passed the national organ- 


ization’s intensive life-saving 

value of such 
know what to do, 
and how to do it, in an emergency, are 
among the first Red 


life-saver How to 


course, 
can testify to the 
ing. Being 


train- 
able to 


things 
must 
drowning 


that any 
Cross learn. 
approach a person; what 
means to employ in breaking two strug- 
gling subjects apart; the best 
for carrying a victim to shore; and 
how to apply artificial respiration, are 


method 


essential in teaching such a course. 
Experts agree that a swimmer should 

never attempt 

render him 


to strike the subject to 
unconscious. It 
out that such a 


is pointed 
almost impos- 
sible in the water. Breaking holds by) 
inflicting pain impractical. <A 
desperate man fighting for his life will 
not be affected by such methods. 


feat is 


also is 
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1% miles of line and the subscriber does 
not want to 

The service is considered so valuable 
by this subscriber that he wrote to the 
Public 
sion saying in part: 
“I have 


Pennsylvania Service Commis- 


from the 
Telephone Co. for a period of 20 


purchased service 


years or thereabout, and now their line 
has come to the place where it 
repairs and they want 


needs 
to remove their 
telephone and discontinue service to me. 

We have never defaulted in payment 
and have paid the fee set by 
them, which for quite a while has been 
$2.00 per month net. 


always 


If it is possible to persuade this com- 
pany to continue this service to me, 
please state the conditions necessary for 
me to meet. 

Four 
not been for my 


had it 
house 
Now, 


necessary 


and one-half years ago, 
telephone my 
would have burned to the ground. 
we deem this service a very 
accessory to our farm life. 
You can readily see that we are very 
and am 


you for 


need of this service 


this 


much in 


making appeal to assist- 


ance, believing that you have the good 





LIFESAVING WORK OF AMERICAN 


The proper way to apply artificial res- 


piration by the prone pressure method 
is practiced by Red Cross life-savers 
everywhere and is approved by the 


United States Public Health 
Navy and War Departments, the United 
States Bureau of Mines, and most of the 


Service, 


country’s largest industries. 

The prone pressure method is a most 
effective imitation of the natural 
breathing, 
diaphragm and 
of the 


proc- 
ess of utilizes the 
the muscular elasticity 
natural in- 
For several reasons it 


because it 
chest to produce a 
halation of air. 
is more effective than any other known 
manual method first 
place, only necessary. 


because in the 
one operator is 
Moreover, because the patient’s face is 
in a downward position it 
sary to hold the tongue 
forward of its own accord. 


is unneces- 
which 
Because no 


drops 
great physical exertion on the part of 
the operator is required, the application 
may be continued for some time with- 
out rest. 

In the application of artificial respi- 
ration, every possible minute should be 
saved. It is a time for saving seconds; 
count. Red Cross life- 
saving emphasize the impor- 
tance of applying artificial respiration 
instantly. By such training as is of- 
fered by the Red Cross, 
saved each year. 


when seconds 


experts 


thousands of 
lives are 

Members of the life-saving service are 
urged to 
in reducing the 


assist in every possible way 


number of lives lost 
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of the people at heart. 
to give this matter 
prompt attention.” 


I will thank yo 
your 





careful and 







Here is a testimonial right from th 
heart as to the real value of a telephon 
on a farm. This farmer knows wher 
of he speaks and does not intend to q 
without telephone service if it can by 
Incidentally his letter is elp. 
that a farm telephon 
value as a fire protection 
agency and should be given considera 
tion in the rate paid for fire insurane 
policies. 
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Telephone Users of London . 
° the cit 
Have Consulting Bureau .... 
The British Postmaster-General has™ them 
established a consulting bureau for tele @ Bell 7 
phone users at Armour House, St. Mar ing a 
tin’s-le-Grand, London. On the ground™ ness o 
floor information may be obtained re ™ —was 
garding the type of telephone installa hande: 
tion best suited to particular require ™ Servic 
ments, ete., while demonstrations take™ groun: 
place on the first floor of new telephone™® such : 
developments available for public use. Thi: 
was Db 
rates | 
the c 
RED CROSS (hear 
found 
by drownings. They encourage and as orders 
sist teaching swimmers; formulate andj °® & 
. . ‘ Ww 
urge sane regulations for swimming — 
: : lig 
and boating; install or recommend _ 
. ) > 
proper safeguards; mark danger spots Ue og 
Bs was, 
and serve as volunteer life guards at as, | 
i nent. 
unguarded beaches where it is not the ment 
owner's duty to provide protection. OI 
The Red Cross considers its life-sav- aoe 
: : pecau 
ing department among its most valuable hort 
. : 7 thori 
services to humanity. Expansion of ori 
, ; . : comp: 
paved highways, construction of hun- 
; ‘ , : awart 
dreds of new swimming pools each year h 
. . , they 
and the increased attractiveness of re- righ 
. miss 
sorts means progress, yet all these for- oe 
. . with¢ 
ward strides have greatly increased the ' 
ep sai pany 
possibility of drownings. 
a . , be wi 
Until such time when every person ; 
: : ; t wi 
might become a swimmer and every 
; sa i -,:_. mm that 
swimmer a _ life-saver, communities tie 
. P : cislo 
everywhere will continue to recognize ' , 
P . . — : dence 
this phase of Red Cross activity as in- ie 
‘ opini 
dispensable. : 
‘ . . its p 
Again the American Red Cross con A 
ducted a series of aquatic schools in 2 
. : sente 
strategic locations throughout the coun- held 
f ‘ : — elc 
try, during June, in the organizations it 
, . ity 1 
continuous efforts to reduce drownings . 
a the 
and other needless mishaps. ; 
: ; anc 
These schools or institutes were 
. . ; ; auth 
staffed by experts in accident preven- “a 
‘ e 
tion and water-safety work and were 
: . P expr 
intended to attract principally men and ®. - 
‘ P In tf 
women who are acting as camp direc the | 
: ‘ é ~ e 
tors, swimming instructors, safety th 
‘ . : or 
workers and adult and juvenile organi- qT 









zation leaders. 
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Activities of 


Commissions and 


Courts 


Motion to Impound Funds 
of Southern Bell Denied 
Mot of the state of Alabama and 
of Birmingham in the telephone 
duction proceedings brought by 
them, to impound funds of the Southern 
Bell Telephone & Telegraph Co. 
ing a determination of the 


ness ol tne 


the cit 
rate 


pend- 
reasonable- 
company’s rates in Alabama 
isallowed and denied in a ruling 
down by the Public 
June 6, on the 
has no legal authority to take 
ion. 


Was a 
handed 


Service 


Alabama 
Commission on 
ground it 
such act 

This motion by the state and the city 
was based on the view that the existing 
rates are unreasonable and that if when 
the commission had heard the case 
(hearing scheduled for June 18), it 
found the rates were unreasonable and 
ordered them reduced, subscribers would 
be entitled to receive the difference be- 
tween existing rates and those that 
might later be found by the commission 
to be reasonable. The action proposed 
was, in other words, a reparation agree- 
ment 

Opposing it, the Southern Bell main- 
tained the motion should not be granted 
because the commission was without au- 
thority to award reparation against the 
company; that reparation could not be 
awarded against existing rates because 
they had been prescribed by 
mission; and 


the com- 
that the commission was 
without authority to impound the com- 
pany’s funds, whatever the law might 


5 be with regard to awarding reparations. 


It was also contended by the company 
that in any case there could be no de- 


} cision on reparation until all the evi- 


dence had been heard, and that in its 


opinion there could be no reduction of 


its present rates made under the law. 

In its ruling on the question pre- 
sented, the public service commission 
held that it had not been given author- 
ity under the law to impound funds of 
the company, as sought by the state 
and city. While it had much general 
authority under the statutes, it 
ruled, unless a particular authority was 
expressly given or reasonably implied 
in that given, then it must be concluded 
the legislature had not granted such au- 
thority 


was 


The commission stated in its opinion 


that its ruling is expressly limited to 
the motion to impound and is not to be 
construed as deciding, one way or the 
other, about the right of reparation or 
the commission’s authority to grant rep- 
aration in these cases. 

* a aa 


California Company Refunds 
Bonds at Lower Interest 


The board of directors of the Associ- 
ated Telephone Co., Ltd., of Long Beach, 
Calif., serving 31 communities in South- 
ern California, recently approved the re- 
funding of the outstanding $8,500,000 of 
first mortgage bonds at a lower interest 
rate. 

In accordance with the plan, the out- 
standing 5 per cent series A bonds of 
the company will be redeemed probably 
on September 1 at $104. The new issue 
will be first mortgage bonds with a 4 
per cent coupon rate, dated July 1, 1935, 
and due July 1, 1965. 


Rogers, Ark., Rate Cut 
Suspended Pending Probe 


An order suspending reduced tele- 
phone rates at Rogers, Ark., as ordered 
recently by the Rogers City Council, 
was issued June 6 by the Arkansas De- 
partment of Public Utilities pending 
a final investigation. The Southwestern 
Bell Telephone Co. was required to post 
a bond to protect subscribers should the 
lower rates be upheld. 

The Rogers City Council adopted a 
resolution May 3 directing the company 
to reduce rates, effective May 1. The 
company appealed to the utilities com- 
mission to suspend the rates pending 
investigation. A hearing on the petition 
was held Tuesday, June 4. The company 
presented testimony tending to show 
that its Rogers plant and facilities are 
worth $75,000 and that net return has 
been approximately $150 a year. 

The utilities commission will begin 
an investigation of the rates soon. 

eee 


Michigan Bell’s 15-Year- 
Old Rate Case Reopened 
Hearing of the Michigan Bell Tele- 
phone Co.’s 15-year-old rate case was 
reopened on June 18 in Lansing before 
the Michigan Publie Utilities Commis- 
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sion. W. T. King, chief engineer for the 
commission, testified that his predeces- 
sor, Manfred K. Toeppen, underesti- 
mated by $5,000,000 the manual equip- 
ment of the company when he appraised 
it. The corporation raises the value of 
the company’s property, as estimated 
by the state, to $152,726,843. The com- 
pany’s investment is one basis upon 
which its rates are fixed. 

Mr. King testified the company, dur- 
ing the past fiscal year, had a total 
revenue in Michigan of $31,000,000 and 
expenses, including a depreciation re- 
serve of $6,819,000 but not including 
$3,750,000 paid in taxes. Plant retire- 
ments, he estimated, cost the company 
$2,448,786 last year. 

He declared rate cuts given the com- 
pany by the commission in 1926 and in 
1934 were more than offset by increased 
toll charges in several cities in the 
state. Thomas G. Long, attorney for 
the company, said he would offer wit- 
nesses to refute that statement. 

eee 


Testimony Presented at 
Los Angeles Rate Hearing 
Continued hearings were held last 

week before Commissioner W. J. Carr, 
of the California Railroad Commission, 
in its investigation of the rates of the 
Southern California Telephone Co. in- 
stituted following a complaint filed by 
the city of Angeles. Witnesses 
cross-examined at the June 26 session 
by Carl I. Wheat, public utilities coun- 
sel for Los Angeles, are as follows: 

Charles A. Heiss, comptroller of the 
American Telephone & Telegraph Co.; 
E. V. Cox, assistant vice-president of 
the A. T. & T. Co., and J. K. Crosland, 
general commercial accountant for the 
Western Electric Co. 

Mr. Wheat elicited from Mr. Crosland 
supporting data for price studies previ- 
ously entered in the record and addi- 
tional information relative to the opera- 
tions of the Western Electric. 

The Southern California company 
then summoned to the witness stand 
F. N. Rush, vice-president and general 
manager, and Rex Miller, assistant vice- 
president, Pacific Telephone & Tele- 
graph Co. G. L. Scoville, engineer, sub- 
testified as to depreciation 


Los 


sequently 
charges. 

At the June 27 hearing, T. J. Harris, 
general commercial engineer of the 
Southern California company, offered 
testimony to the effect that neighborli- 
ness is increasing in the Los Angeles 
area as a result of the extended service 
telephone plan put into effect last year. 

Mr. Harris testified that before the 
extended service plan was put into ef- 
fect 326,000 calls flowed monthly across 
exchange boundaries. Three months 
after the new plan had been inaugu- 

(Please turn to page 31) 
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Some Personal Items 
About Telephone Men 


FRANK KNAPP, president of the 
Northern Ohio Telephone Co. and also 
of the Union Bank & Savings Co. of 
Bellevue, Ohio, disposed of his banking 
interests to Bruce B. Brady, Cleveland 
attorney, and president of the General 
Title & Trust Co. The Union bank, 
originally the Wright Banking Co., 
which absorbed the Bellevue Savings 
Bank, through the bank holiday 
with a clean slate. 

Mr. Knapp, who is a former president 
of the Ohio Independent Telephone As- 
sociation, intends to confine his activity 
to telephone work and various other in- 
terests. 


came 


A 

DR. HERBERT E. IVES, of the Bell 
Telephone Laboratories, Inc., New York 
City, fellow for 
the Fogg 
Harvard University, to 
Dr. 
experimental 
photography for the 
the United States 
Since 1919 he has been 
staff of the Bell lab- 
oratories, specializing in television, color 
photography and illumination. 

Dr. Ives received the John Scott Medal 
for pioneer work in telepho- 
tography and television, was the Lowell 
'nstitue lecturer in Boston in 1932, and 
in 1933 lectured before the Physical So- 
and Royal Photographic 
of London, England. 

- 

Il. J. DEVOE, general auditor of the 
Lincoln (Neb.) Telephone & Telegraph 
Co., has been honored by being elected 
president of the Lions Club of Lincoln, 
one of the live-wire civic organizations 
of that city. 


has been appointed a 


research in color science at 
Art 
take effect in September. 
formerly in 


work in 


Museum, 
Ives was 
charge of 
airplane 
aviation section of 
Signal Service. 


on the research 


electrical 


ciety Society 


A 

FRANK M. BOARDMAN, veteran In- 
dependent telephone man, retired on 
July 1 from the position of manager of 
the Iowa Continental Telephone Co., at 
Nevada, Iowa, after 36 years of continu- 
ous service in telephone work in that 
community. His successor is Edward 
Carlson, of Fairmont, Minn. 

Failing health and the need for giv- 
ing more attention to his private af- 
fairs have necessitated the retirement 
of Mr. Boardman from the responsibili- 
ties of his affiliations with the telephone 
company. It is understood that he will 
continue to make his home in Nevada. 

Mr. Boardman was born in Nevada on 


May 11, 1878. After pursuing his 


26 


studies at the Iowa State College, at 
Ames, and Purdue University at LaFay- 
ette, Ind., Mr. Boardman became secre- 
tary and manager of the Nevada Mutual 
Telephone Co. in 1899. When that com- 
pany was merged with four others, in 
1892, under the name of the Story 
County Independent Telephone Co., Mr. 
Boardman became secretary-manager of 
the larger company. 

In 1920 Mr. Boardman was elected a 
director of the Iowa Independent Tele- 
phone Association, and in 1923 he was 


FRANK M. BOARDMAN Has 
tired From 
at Nevada, 

Service 


Re- 
Active Telephone Work 
lowa, After 36 Years’ 
in That Community. 


chosen president. At the 1924 conven- 
tion of the association, he was re-elected 
for a second term. 

When the Story County company was 
taken over by the Iowa Continental Tel- 
ephone Co., in 1927, Mr. Boardman was 
retained as manager of the Nevada ex- 
change. 

The 
will 


many friends of Mr. Boardman 
regret to learn of his retirement 
from active participation in the work of 
the Independent telephone industry. 

A 


JOHN D. BRIGGS, of Halifax, N. S., 
completed 50 years of employment with 
the Maritime Telephone & Telegraph 
Co. and its predecessors on April 1. He 
was awarded a diamond-studded 50-year 
service button by J. H. Winfield, who 
referred to the fact that Mr. Briggs’ 
time as a telephone man was actually 
56 years, but that the first six years 
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were spent with companies in the 
United States and, because of company 
regulations, could not be recognized by 
the Maritime company in awarding for 
service. 

Mr. entrance into the tele. 
phone field dates back to 1879, when he 
became connected with the Cumberland 
Telephone Co. at 
was 


Briggs’ 


one of the four employes of 
company. He helped the company to 
install the first multiple switchboard 


manufactured, according to an 


that 


item in 
The Monthly Bulletin, published for the 
employes of the Maritime Telephone & 
Telegraph Co. and associated companies 

As a Mr. Briggs’ 
in installation work, C. F. Sise of the 
Bell Co. of Canada asked 
him to go to Montreal to install the first 
multiple 1885. Mr 
Briggs, Cincinnati, 
in Canada ever 
Halifax 
where he has 
His with 
has 


result of experience 


Telephone 


board there in 
then in 


complied and has been 


who was 


Later he sent to 
“for a couple of weeks,” 


since. was 


that time. 
the Maritime company 


Leen since record 
been one of 
steady advancement to his present po 
sition as supervisor of construction, his 
early pioneer him 


experience standing 


in good stead. 


a 


DR. C. B. AIKEN, of sell Tele- 
phone Laboratories, New York, has been 
appointed 
trical engineering at Purdue University, 
Lafayette, Ind. He will be in charge 
of the department of communication en- 
gineering. 

Dr. Aiken 
consulting 


the 


associate professor of elec 


will 
work 
the summer, 


complete important 
York 
and take up his new ‘ork 
on September 1. 


in New during 


a 


CLYDE BURGE, commercial engineer 


for the Lincoln (Neb.) Telephone & 
Telegraph Co., has been appointed dis 
trict manager of the York district. He 
succeeds C. G. BENNETT, a veteran in 
the service, who, as soon as his health 
permits, will remove to Lincoln to be 
come a member of the general commer 
cial superintendent’s staff. 

H. F. McCulla, general commercial 
superintendent, says that the company 
is very glad to give this substantial rec 
ognition to Mr. Bennett’s ability and 
years of experience. Since he has had 
charge at York the business and publi¢ 
relations of the company have had 4 


splendid growth, says Mr. McCulla, and 
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= Butler and Seward. 


y chief, 


the company desires the benefit of Mr. 
Bennett's counsel in general matters of 
development. 

Mr. Burge assumed his new duties 
July 1 He entered the service as a 
student in the plant department in 1910. 
He served in the submarine division of 
the American navy during the war, and 
in 1919 returned to the company as a 
switchboard man at Fairbury. Two 
later he was manager of that ex- 

From 1923 to 1927 he served as 
manager of the Platte County Tele 
phone Co. at Columbus, and had super- 
over all its properties. 
returned to the Lincoln 
as a commercial service rep- 
1929, he 
has been commercial engineer. At York 
he will have complete supervision of all 
commercial, plant and traffic matters in 
of Hamilton, York, Polk, 
Ted Ray, who has 

the company 
returned to 
chief 


years 
change 


vision 

In 1927 he 
company 
resentative, and since July 1, 


the counties 


been with for a number 


old 
clerk 


of years, his 


York to 
Burge. 


home at 
become under Mr. 
4 
JAMES F. CARROLL, president of 
the Indiana Bell Telephone Co., Indian- 
apolis, has been elected president of the 
Indianapolis Community Fund. 
a 
HARRY F. BACON, service represen- 
tative of the Indiana Bell Telephone Co., 
4lst year 
person in point 
of service in the organization. He has 
witnessed and participated in the de- 
velopment of many major improvements 
ir telephone service. He designed and 
installed the telephone system at the 
Indianapolis motor speedway. 


Indianapolis, is 
in the field, the 


serving his 
oldest 


Mr. Bacon’s career in the industry 
the old Indianapolis Tele- 
phone Co., with which he was connected 
for five years, but that time does not 
apply on his service record with the 
Indiana Bell. 

Mr. Bacon 
the former 


began with 


associated with 
Central Union Telephone 
March, 1905, as division wire 
and worked as such until June, 
1912. He then was appointed foreman 
of P. B. X. and substation installations 
for the Indianapolis division. 


became 


Co. in 


It was while he was on this work that 
he first became interested in a telephone 
system at the Indianapolis Motor Speed- 
way. He built the first telephone sys- 
tem at the Speedway in 1914, and since 
that time has directed for the Speed- 
way the personnel which mans the sta- 
tions of the communication system so 
essential on the day of the 
classic 


500-mile 


In 1923 Mr. Bacon was transferred to 
the engineering department as facilities 
engineer. He became appraisal engi- 
heering inspector in February, 1925. 








There are 1,100 telephones on the 
Normandie, world’s largest steamship. 


* * * 


The death of Dr. Sergius P. Grace is 
mourned by many telephone men who 
recall that he was the genial host to 
thousands who visited the Bell exhibit 
at the Chicago World's Fair in 1933. 


* * * 


Paul D. P. Spearman, chief counsel of 
the Federal Communications Commis- 
sion, has resigned, his resignation hav- 
ing become effective June 30. Mr. 
Spearman’s withdrawal is expected to 
hasten White House action on selection 
of a counsel for the investigation of the 
American Telephone & Telegraph Co. 


* * * 


For various reasons unknown, 350,000 
persons have failed to apply for the re- 
fund of $4,000,000 to which they are en- 


Flashes and Plugs—News Briefs and Comments 


titled under the decision in the Chica- 
go telephone rate case. They are being 
sought through advertisements and 
urged to claim their rebates. 

* * * * 

In the Milledgeville (Ga.) 
negro, sentenced to death for murder, 
was already strapped in the electric 
chair when a telephone message from 
Atlanta brought news of a 20-day re- 
prieve. 


prison a 


* * * 


Secretary Crowley of the Minnesota 
Telephone Association recently  re- 
turned from a 3,500 mile trip in the 
Southwest feeling optimistic as to the 
business outlook. He looks for the best 
year since 1928. 

* * * 

It was a telephone call that brought 
the first news of the safe recovery of 
little George Weyerhaeuser, who was 
kidnaped and was missing eight days. 





The following 
Bacon 


year, in 
was transferred to 
department as 


Mr. 
commer- 


January, 
the 
cial commercial agent. 
He was changed to his present position 
as service representative, 
1931. 


December 29, 


A 

W. H. WINTER, Montreal, Quebec, 
who recently completed a full half-cen- 
tury of active service in the telephone 
industry and retired June 1 from the 
position of assistant to the vice-presi- 
dent of the Bell Telephone Co. of Can- 
ada, was tendered a testimonial dinner 
on the evening of June 22. There was 
an attendance of 214 friends and former 
fellow- workers from many _ centers 
throughout the provinces of Ontario and 
Quebec, representing many hundreds 
more who were unable to be present. 
Special guests included two of Mr. Win- 
ter’s sons, one of whom is F. R. Winter 
of the Ohio Bell Telephone Co., Cleve- 
land. 

Beginning on May 25, 1885, as a night 
and relief operator in the little down- 
town exchange in Montreal, Mr. Winter 
has established a career in telephony 
probably without parallel in the Bell 
System. He has filled practically every 
position in the plant and construction 
departments, including the general plant 
managership with direct jurisdiction 
over all plant forces throughout the 
Bell of Canada widespread territory. It 
was on June 1, 1930, that he assumed 
the position of administration which he 
has lately vacated to accept voluntary 
superannuation. 

The evening’s program, with Assistant 
General Manager D. J. Rayside as 
toastmaster, included a fund of remi- 
niscences with the principal speakers 
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being President C. F. Sise; former Pres- 
ident and Chairman of the Board L. B. 
McFarlane; Paul F. 
the Northern Electric Co.; 
ada Vice-President J. E. Macpherson; 
J. E. Dionne, J. T. Seguin and Harold 
J. Bowen, all of Montreal; R. A. Cho- 
J. B. Eaton and Assistant Gen- 
eral Manager J. H. Martin, all of To- 
ronto; and W. D. V. Earle, Brockville, 
Ontario. 


Sise, president of 


Bell of Can- 


quette, 


Former Secretary-Treasurer W. H. 
Black, Montreal, officially welcomed Mr. 
Winter into the royal order of the Sons 
of Rest, pointing out that of the 337 
who had preceded him as pensioners in 
the he was the 8th to have 
completed 50 years of active service. On 
behalf of his friends everywhere, Mr. 
Winter the recipient of a hand- 
some silver cigar box containing a sub- 
stantial check. A beautiful bouquet of 
flowers was dispatched to Mrs. Winter, 
together with congratulations on her re- 
cent recovery from a serious illness. 

Sprinkled among the numerous anec- 
dotes of the old days that were recalled 
by the various speakers, frequent refer- 
ence was made during the evening to 
the leading role that Mr. Winter had 
played with regard to the establishment 
of first-aid work among Bell of Canada 
plant workers, the introduction of ac- 
cident prevention policies and his con- 
tinuing interest in the careful preserva- 
tion of historical lore connected with 
the telephone business in the Dominion. 

The committee in charge of arrange- 
ments for the dinner, of which Mr. 
Rayside was chairman, included James 
Wylie, secretary-treasurer; R. D. Hunt, 
H. J. Bowen, J. F. Gagnier, O. E. Stan- 
ton and Miss G. I. Noseworthy. 


company, 


was 
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New Headquarters Building for the Buffalo Valley Telephone 
ment Is Housed—View of Main Automatic Switchroom at Lewisburg, Pa. 


Co. at Lewisburg, Pa., 


in Which the Strowger Automatic Equip- 
Strowger Line Finders Are Seen in the Left Foreground, 


Two Pennsylvania Towns Cut 
Over to Automatic Operation 


By ROY OWENS 


Sales Engineer, American Automatic Electric Sales Co 


WO cities in Pennsylvania have 
recently converted their exchanges 


to Strowger automatic operation, 


bridging the gap between magneto op- 
eration and modern automatic service, 
in one step. These towns are Lewisburg 
and Mifflinburg, situated approximate- 
ly 12 miles apart and owned and oper- 
ated by the Buffalo Valley Telephone 
Co., whose headquarters are at Lewis- 


burg. The new equipment was fur- 
nished by Automatic Electric Co., Chi- 
cago. 

New buildings were erected at both 
places, and due to the close community 
of interest between the two cities, free 
inter-dialing is permitted between them. 
Call numbers of five digits are used in 
both cities, those for the telephones in 
Lewisburg beginning with the digit “5” 


and those for Mifflinburg beginning 
with the digit “6.” The numbering sys} 
tem is universal for the entire area, and 
a complete listing of all directory num- 
bers will be provided to subscribers in 
both cities. 

Besides the Strowger automatic equip- 
ment for both exchanges, a new two 
position toll board has been installed at 
Lewisburg. Approximately 1,120 new 


engegeead 


This Attractive Building Was Erected at Mifflinburg, Pa., to Contain the Strowger Automatic Equipment Recently Installed By the 
Buffalo Valley Telephone Co.—General View of Strowger Automatic Equipment at Mifflinburg, Pa. 
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SOLDERLESS CONNECTORS 


For bridging and test connections on 
telephone, telegraph and signal wires. 


A more convenient connector of excellent workmanship. Precision 
threading, rounded edges and reversible nut make this connector an 


outstanding product. 


No. 128SC for 8 or 9 B& S copper. 
No. 104 for 10 B& S or smaller. 
Other necessary types available. 


Write for samples. 


Electric Company 








3145 Carroll Ave., 


Chicago, Illinois 














Discusses the entire industry! 


ELECTRICAL 
COMMUNICATION 


By ARTHUR L. ALBERT 


Associate Professor of Communication Engineering, 
Oregon State College 


A study of the various specialized phases of electrical 
communication as related to the usages of modern 
communication systems. This book presents not only 
theory but a discussion of 
the entire industry. Although 
not highly mathematical, the 
treatment is exact, up-to- 
date, and in accord with 
the highest engineering 
standards. The communi- 
cation engineer will find 
this book a valuable addi- 
tion to his working refer- 
ence library. 
448 Pages 6 by 9 
$5.00 


TELEPHONY PUBLISHING CORPORATION 
Telephone Wabash 8604 608 S. Dearborn St., Chicago 
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TELERING 


ECONOMY @ RELIABILITY 


Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone service. 
Use TELERING and pro- 
vide the MOST reliable 
service at the LEAST cost. 


Current Consumption 


negligible. 


Positively No Radio 
Interference 


Directly converts Commer- 
cial Alternating Current 
to Telephone Ringing Cur- 
rent. 


You can always depend 
upon our full co-operation 
and prompt service. 


ONLY ONE CONTACT! 


PRICE $44.00 EACH 
F. O. B. Elyria 


Sold by Leading Telephone Distributors 


TELKOR, INc., ELYRIA, OHIO 
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For Best Results Stam) Upri 


BOTTLED 
POWER 


A Telephone Battery is idle 
most of the time, and most 
Batteries are killed by idle time. 


But not DURO-POWR Bat- 


teries. 


Their seamless zinc cup is a real 
metal bottle and their Her- 
metic Top Seal is tighter than 
any cork or bottle cap. 


Result: no air gets in and no 
moisture gets out, and the Bat- 
tery can stay idle for years 
without losing a bit of power. 


Four-year shelf test proved it. 


AGE -PROOF 
DURO-POWR 
DRY CELLS 


Your Battery Replacement de- 
partment will make a better 
showing with DURO-POWR, 
not only in Battery costs but 
also in labor and time. 


General Dry Batteries, Inc. 
CLEVELAND, O. 


General Dry Batteries of Canada, Ltd., 
Torento, Canada 
Makers of all types of dependable 


Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 

















































automatic telephone instruments were 


| furnished by Automatic Electric Co. 


In Lewisburg, 550 lines of Strowger 
automatic equipment of the line-finder 
type were installed. Since this is the 


| larger of the two cities, and also since 


company headquarters and toll opera- 
tion is centered here, the building 
erected at Lewisburg is of considerable 
size. 

The old frame telephone building 
which occupied the site where the new 
building now stands, was moved to one 
side. It furnishes a striking contrast to 
the handsome new edifice of face brick 
and white limestone, and serves as a 
graphic reminder of the great increase 
in telephone usage which has occurred 


in comparatively recent years in this 
progressive community. 
At Miffllnburg the new building 


erected is also of brick with white trim. 
While of smaller size, it is entirely ade- 
quate to contain the 300 lines of Strow- 
ger automatic line-finder equipment re- 
quired to serve this locality. The equip- 
ment here is designed so that it can be 
operated on an unattended basis, and 
supervised from the Lewisburg office. 

The equipment at both exchanges 
similar in practically all respects except 
that the Lewisburg installation is near- 
ly twice the size of that at Mifflinburg. 
At both points subscriber stations may 
of the individual type, 
type or multi-party type; 


case, 


is 


be two-party 
in the latter 
selective ringing is accomplished 
to the extent of 10 parties on a line by 


means of five-frequency harmonic ring- 


ing. In every case, the last digit of 
the number dialed selects the frequency 
to be sent out over the line for that 
particular call. 

Ringing current is furnished by vi- 
brator-type ringing machines, providing 
five non-multiple frequencies. At both 
exchanges, these ringing sets are sup- 


plied in duplicate, and in case of failure 
of the operating set for any reason, the 
reserve is automatically 
operation. 


set switched 
For Mifflinburg, this 
switch-over from one ringing set to the 
other can accomplished remote 
control from Lewisburg; and at either 
exchange it can be done manually. 

An interesting feature of in- 
stallations, is that the ringing sets as 
as well the rest of the 
power equipment including power super- 
visory relays, dial and busy-tone gen- 
relays, fuses, meters, 
power distribution bus bars and super- 


into 


be by 


these 


described, as 


erator, alarm 
visory lamps, are all mounted on “power 
shelves.” These shelves mount 
automatic equipment frames, 
thus simplifying the installation 
considerable extent. 

At Lewisburg, two Automatic Electric 
Co. (Auteleco) battery charging recti- 
fiers, each of five-ampere capacity, fur- 
nish the power to operate the exchange 


on 
standard 


to a 
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a 
Answers to Traffic 
Questions on Page 14 


1. No. 

2. See the introduction to this 
series. 

3. The calling party receives 
faster service and it saves 
toll circuit and operator’s 
time. 

. pom 

5. The TTC operator. 











and maintain the 100-ampere hour stor.& 


age batteries in a fully-charged condi-& 
tion. be 
The charging is regulated auto 


matically, being controlled by the varia 
in voltage which ace. 
rately indicate its condition at all times 
At Mifflinburg a similar arrangement is 
in effect, except that only five. 
ampere battery charging rectifier af 
well as a 100-ampere low storage battery 


tions battery 


one 


are provided. 
a © om 
To Double Capacity of 

British Long Distance Lines 

A “repeater” designed to double the§ 
capacity of all long distance telephoney 
lines in Great Britain has recently been 
developed by the government engineering 
research laboratory at Dollis Hill, Lon 
don, according bulletin issued by® 
the British General Post Office. 

At present four wires are necessary 
for the transmission of speech at ade 
quate strength, over long distances. The 
British Post Office makes use of a series 
of trunk 
strengthen weakened signals. 


to a 


lines t 
Hithert 
it has been impossible to use only tw 
such circuits owing to the 
fact that the amplification obtainable at 
each stage is limited by the possibility} 


“repeaters” on 


wires on 


of “coupling” between the “go” and “reg 
turn” circuits. 
3y introducing  voice-operated 


switches, however, it is possible to ar 

that when the amplifiers in one a 
direction are in action, the amplifiers inj 
the other idle. The two 
circuits are said to operate independ = 
ently and full strength amplification can§ 
be secured. 

The which are the key t 
the mechanism, are sufficiently sensitive 
to be operated the weakest speech 
signals from a distant subscriber. As s0 
sensitive a switch liable to af- 
fected by purely extraneous noises, 4 
special “break-in” device is provided to 
enable the listening subscriber to 
“seize” the circuit at will. The change 
over, it is stated, is effected in one five 
thousandth of a second. 

It is expected that this device will re 
lieve the congestion on the lines result: 
ing from cheaper trunk calls. 


range 


lie 


direction 


switches, 


by 


is be 


Comr 


rated, 
daries 
local ¢a 
Follo' 
ger, Vii 
testified 
for the 
Beginni 


x 


‘ 


paid 
being Ir 

Johr 
and pre 
was Cal 
tify on 
panies 
lic utili 
to earn 

In sl 
utilities 
prosper 
lean ye 


ticular! 


pressio 


is upwi 
rapidly 
than p 


creases 
Hear 


Dire 
Teleph 
vestiga 
years ' 
lic Ser 
beginn 
preced 
over t 
missio: 

On | 
for th 
cost of 


Ho0 


© this si 


ent ra 
missio 
$308.01 

Mr. 
missio 
mated 
a tota 
lowed 
charge 
theory 
spread 
ever, 
to inv 


» Peti 


Aut 
Ohio 
filed 
Comm 


500 oO} 















~ ls Commission and 
Court Activities 
14 tinued from page 25) 
rated, calls across the exchange boun- 
is I daries otaled 780,000; that is, 558,000 
local calls and 222,000 toll calls. 
es Following Mr. Harris was C. E. Flea- 
es ger, president of the company, who 
’s testified the company paid no dividends 
for the first 1142 years of its existence. 
Jeginning in 1928, he said, the company 
paid $7 share, the rate, however, 
being reduced to $6 in 1933. 
i John E. Jardine, investment broker 
ee and president of William R. Staats Co., 
condi was called as a company witness to tes- 
tify on earnings of public utility com- 
auto panies. He declared his belief that pub- 
= 4 lic utilities companies should be allowed 
— 8 to earn 742 per cent. 
Cie = In support of his opinion, he said 
Cnt Se utilities had no chance to recoup in 
five ; , : 
S prosperous years the losses incurred in 
_ = lean years Telephone companies, par- 
—a ticularly, he said, feel the effects of de- 
& pressions. He said the trend of taxes 
Sis upward and that prices advance more 
, rapidly during a period of rising prices 
ANESH than public utilities can obtain rate in- 
le the i creases 
phone} eee 
y been) Hearings in Wisconsin 
eering @ : 
Lon State-Wide Rate Case 
ed bya Direct testimony of the Wisconsin 
_ Telephone Co. in the state-wide rate in- 
essaryae Vestigation under way the past four 
t ade@ years was heard by the Wisconsin Pub- 
s. The lic Service Commission during the week 
series™ beginning July 1. The hearings of the 
2s tom preceding week were, in the main, given 
thertom over to cross-examination of the com- 
y twom mission's counsel by company counsel. 
o the On June 27 A. R. Colbert, accountant 
ible at@ for the commission, testified that the 
ibility “g cost of the investigation totalled $1,396,- 
id “re B00 The company spent $1,088,000 of 
| this sum attempting to justify its pres- 
erated Bent rates, while the cost of the com- 
to ar™ Mission’s investigation amounted to 
in oneme 9308,000 
lers in Mr. Colbert admitted that the com- 
e twom Mission’s 1933 rate reduction order esti- 
epend#§ Mated company and commission costs at 
on cana total of $450,000 and, therefore, al- 
rF lowed only $90,000 of this figure to be 
sey tom charged as rate case expense on the 
nsitives theory that the total cost was to be 
speech Spread over five years. He added, how- 
As somever, that the company spent $782,000 
be af@ ‘to inventory and appraise its property. 
ses, 4 eee 
ded ™® Petitions Ask Bond Issue 
pr «Ul 
hange and Property Transfer 
ie five @ Authority was asked by the Northern 
Ohio Telephone Co. in an application 
vill re@ filed with the Ohio Public Utilities 
result Commission on June 25 to issue $1,513,- 
B00 of 4%6 per cent bonds due in 1965 








like 
call 


for the purpose of refunding a 
amount of per cent bonds at 
price of 105 as of August 1, 1935. 
It was further asked in the applica- 
tion that the company be permitted to 
sell at private sale the $1,513,500 of 4% 
per cent bonds at a price of 103 and to 
$90,500 of 7 per preferred 
the proceeds to 
the treasury the 
of used for retirement 
of the 5% per cent bonds through oper- 


ation of the sinking fund. 


5% 


issue cent 


stock, be used to re- 


imburse for 


ditures 


expen- 
moneys 


Along with the foregoing applica- 
tion, a joint application was filed for 
the Northern Ohio Telephone Co. to 
buy the Huron Telephone Co. for the 
agreed consideration of $96,084.64 and 
the Flat Rock Telephone Co. for the 


agreed consideration of $1,500, or such 
the 
mission may find to be the value of the 


lesser or greater amount as com- 


property. 
this 
further 


In application it 
the Northern 
authority to 


30-year 


joint 

that 
be given 
4% per 
$3,000,000 of 7 


was 
Ohio 


issue 


asked 
company 
$38,000 of bonds 
preferred 
amount of 
preferred stock as may be authorized by 


cent 
per 
greater or 


and cent 


stock or a lesser 

the commission. 

Both of the applications were referred 
the the 

department for investigation and report. 


by commission to engineering 


Hearing Scheduled in 
Exchange Area Case 


instituted by 


Service 


A proceeding has been 
the New York Public 
sion to determine whether the 
ville, N. Y., exchange of the New 


Commis- 
Garden- 
York 
Telephone Co. in Erie County should be 
included within the 
Buffalo. 
proceeding 


local service area 


of the city of A hearing in the 
will be held 


2 o'clock. 


commission’s 
in Gardenville on July 8 at 

Gardenville served 
the “Garden” exchange of the 
New York Telephone Co. located at Eb- 
The Gardenville Men 
& Taxpayers’ Association requested the 
to require the New York 
to include the village of Gar- 


and Ebenezer are 


from 
enezer. Business 


commission 
company 


denville in the Buffalo local service 
area. If Gardenville were so included 
Buffalo rates would apply in Garden- 
ville. 


of the 
Gardenville subscribers preferred to be 


A survey showed that several 


included in the Buffalo area. The tele- 
phone company made a survey which 
showed that 11 per cent of the sub- 


scribers in the “Garden” exchange would 
benefit by taking Buffalo service at Buf- 


falo rates and the remaining 89 per 
cent would pay increases ranging from 
10 cents to $2.50 and averaging $1.30 


per month. 


A report approved by the commission 
exchange 


states that the Garden be 
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Central 
Office 
Protectors 


This protector is for use in 


exchanges in rural sections 
where the distribution of 
light and power circuits do 
not form a sufficient hazard 
to demand heat coil pro- 
tection. 


This H-36 is simple, inex- 
pensive, well built and wide- 
ly used. 


COOK ELECTRIC CO. 


CHICAGO 





treated as a whole and that if a ma- handsets is 
jority of Garden subscribers desire Buf- f 
falo service at Buffalo rates they should sets, common battery instrument: 
have it. In order that a fair determi- out dials. It sets up that the su 
nation of the preference of Garden sub- tion of handsets for desk sets 
! scribers be made, the commission sched- the latter practically valueless: 
~N SS 8 «|| uled the heari y i 

a : ing on July 8 A special extra cost of the handset requi 
Toleghons sre . = toll rate of ten cents applies between increased investment and necess 
Telegrap Gardenville and Buffalo. If the stand- higher depreciation setup. 
ard mileage schedule were applied this It says that the handsets cost 


$15.49 as compare: 
$9.32 for desk sets, and $7.83 f 


GALVANIZED PRODUCTS 


Seven Wire 


Stnet Seen || toll rate would be 15 cents. to maintain, and that they carry 


eee higher depreciation rate. Th: 
Where strains and 


‘ 9 . studies asked for by the comn 
pera st American T. & T. Co. the company says, involves elal 
corrosion takes its greatest ‘V ! : . ; my } 
toll nate accslonl Sued for Alienation studies which cannot be complete: 

. : 
Telephone Wire and Steel An unusual suit has been brought in 60 days, and a continuance { 
Strand longago demonstrated their || against the American Telephone & Tele- time is asked. 
perme pe a! ale nema graph Co. at Boston, Mass., by Hilde- eee 
pure zinc galvanized Coating, max- - + oe ite : 
imum tensile strength and proper her 6. Fuller, “4 that city, for alleged [Inventor Seeks to 
ductility insure longer life and | | alienation of affections and loss of : . oan 
lower maintenance cost. Insist up- money. Legalize Dial Device 
- Grape nr even whe ge ‘|| In a complaint filed with the United Joseph A. Petnel, of New York City 
r better performance under a : : is fi ing for ig ave ; = 
pk sae g States District Court (Brewster, J.) the ‘* fighting for the right to have an ip 
. A a aa eis 9¢ vention by him permitted on telephones 
Indiana Steel & Wire Co. ; plaintiff asserts that in March, 1926, her e sioacs dia ee - Shae New Wl 
Muneie, Indiana | husband—one Charles H. Fuller—was nroughout the country. tne New You 
pn , employed by the American company as Telephone Co. has a ruling which pre 
Gy Galvanized a commercial representative; that inthe Vides that no attachment be used on tel 
V2 i jo sie ephone instruments except those pro 
soe) Products course of his duty he suffered a fall, and 


S sale —— that injuries to the occipital nerve cen- 
7 standardm ters and a fractured skull resulted; that 
grades and sizes. he received improper treatment at a hos- 
pital under the care of agents of the 
American company, and that the true 
condition of the victim of the accident 

was not revealed to her until 1929. 
The plaintiff contends that Mr. Fuller 
was advised to return to work on the 
ground that his injuries were light; 
that he borrowed large sums of money 
from her which were never returned, 
for the purpose of engaging in another 
business; and that as a result of the 
accident and alleged improper treat- 
ment, the plaintiff was deprived of the 
ee conjugal affection of her husband and 
service under all condi- | was plunged into an abyss of suffering 
wae Danek ae eee from which she has never been re- now the purchasers cannot use thet 

ability of Eversticks. Their 


3 * Sul 
great strength and holding stored. under their contract. wan 


power, plus ease and speed The American company is sued for ees 
of installation are reasons 250.000 ‘ P -_ Mithey 
why they are preferred by | 7°90" ™ Ohio Bell Seeks to Liberalizy " 
construction and mainte- | eee hands 
nance engineers the coun- 


Handset Regulations§ years 
try over. ’ 8. 
Northwestern Bell Answers A new regulation which will liberal had a 


Handset Reduction Citation ize the Ohio Bell Telephone Co.’s prac for it 

The Northwestern Bell Telephone Co. tice in regard to payments for handsejj son, 

in answer to an order of the Nebraska telephones was filed with the Ohio Publ extra 

a ee | State Railway Commission toshow cause lic Utilities Commission June 25, byaccor 
} yn gy | why the 25-cent monthly extra charge F. M. Stephens, vice-president and ger 
All are made of certi- for handset service should not be elim- eral manager of the company, effectivé 

Write “or betletin No. S inated or reduced—reports that of the July 1, if approved. The present charg Can 
at ae p mde } ; | 22.830 handsets in service in all its ex- is 25 cents a month for three years- 
Anchors and Pole Line | changes, which are separately listed, no a total of $9—for the use of a handset 

Spoctotttes. | charge is now being made for 11,236 of After that time, there is no charge. The 

EVERSTICK ANCHOR COMPANY | them. 

Fairfield, lowa 





recordi 
States 
July 1, 
senten 
burn u 
a larg 
voiced 
vided by the company. This is em —_ : 
bodied in the contract signed by tha?” 
subscriber. 

Mr. Petnel, who has formed the Tele Fina 
phone Dial-Ringer-Wheel Corp., is seek '® be | 
ing relief from this ruling before theme °PPO™ 
New York Public Service Commissiongg '2@t ¢ 
which scheduled a hearing on the matjg "PO? 
ter on June 20. The inventor claim: The 
that his wheel differs from those in gengment fo 
eral use by the cutting out of a soliifexchar 
section on one side of the wheel to givgmregula 
more visibility to the numerals and lej™ After 
ters on the dial. It also, he claimsgjthe bi 
allows the dial to be kept cleaner. 

He says that a large number of thes - 
wheels, which can be mounted withouw 
the aid of a telephone expert, have beet for - 
sold in the Troy, N. Y., area and thai “*!V® 
ever | 


section 


sets W 


The company’s regulations previousl! dismi 
This is under a rule inaugurated sev- prescribed that the subscriber’s servic the I 


eral years ago that the extra charge had to be continuous, except for breakijj S!on 
EV Fr should cease after a patron had paid it of not more than 30 days, in order fo he u 
| for 36 consecutive months, while the him to have the use of the handsé phon 


charge is in effect upon 11,594 instru- without extra charge after $9 had bee! long 

| ments. paid. Under the proposed regulation the 
: . rine >} 
wre The company says that the cost of the subscriber may discontinue servic Queb 
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HOUSE VOTES DOWN 


“DEATH SENTENCE” CLAUSE 
OF HOLDING COMPANY BILL | 


/ As TELEPHONY goes to 
| press, word has been received 
that the House, through a rec- 
ord roll call vote of 257 to 147 
on July 2 voted down the 
“death sentence” clause for 
utility holding companies, as 
provided in the Wheeler-Ray- 
burn bill. Following this ac- 

| tion, the House later passed its 
“4 \ own milder regulatory bill. 

















S By a vote of 216 to 146 whispered to 
recording tellers, members of the United 
™States House of Representatives, on 
July 1, voted down the so-called “death 
sentence” provision of the Wheeler-Ray- 
burn utility holding company bill. Thus 
a large majority of the lower house 
voiced their opposition to an amend- 
ment which would have substituted sec- 
ion 11 as passed by the senate for the 
section approved by a house committee. 

Final vote on the bill was scheduled 
to be taken on July 2. Proponents and 
opponents to the measure were agreed 
that the results will not be changed 
upon the public roll call. 

The Wheeler-Rayburn bill, in its pres- 
ent form, will give the securities and 
exchange commission broad powers to 
regulate the public utility industry. 
After final vote by the house, on July 2, 
the bill will be sent to conference to 


for as long as two years and still re- 
ceive credit toward a handset for what- 
ever payments he has made. 

Subscribers who previously had hand- 
sets will be given credit for the amounts 
"they paid for them, if they have the 
handset reinstalled within the next two 


“S years. Any subscriber who previously 


™had a handset and has already paid $9 
efor it, but had it removed for any rea- 
™son, may have it reinstalled without 


ub extra charge within the two-year period, 


according to the proposed regulation. 


Canadian Bell Has Right 
to Collect Toll Tax 


The court of appeals has unanimously 


dismissed with costs the appeal of 


the Province of Quebec from the deci- 
sion of Justice J. A. Prevost in which 
he upheld the right of the Bell Tele- 
phone Co. of Canada to collect a tax on 
long distance telephone calls made at 
the 


Quebec City. 








provincial parliament buildings, 


iron out the differences between the 
House and Senate bills. 

There was a distinct feeling in capitol 
circles that the House never will accept 
the “death sentence.” Senator Wheeler, 
Montana democrat, asserted the Senate 
is equally insistent upon it and declared 
he preferred no bill at all to a bill with 
the “death sentence” deleted. If both 
sides remain adamant, the controversy 
may kill the bill. 

Representative Sam Rayburn, Texas 
democrat, chairman of the interstate 
commerce committee and co-author of 
the utility holding company bill, quit in 
disgust when the results of the teller 
vote were made known and permitted 
Representative Huddleston to take 
charge of the bill. 

The Wheeler-Rayburn bill, as passed 
by the Senate, makes the extinction of 
holding companies mandatory, with ex- 
ceptions, giving one in each operating 
group two more years of life. The 
House provision permits the dissolving 
of holding companies that are not in the 
public interest after 1940. 

Representative Joseph P. Monaghan, 
Montana democrat, charged that the 
votes of congressmen had been bought 
with public utilities funds. He proposed 
an amendment, adopted by a vote of 
114 to 104, prohibiting utility companies 
from contributing directly or indirectly 
to political campaign funds. 


The legality of the tax was contested 
by the province on the grounds that the 
dominion government did not have the 
right to impose a tax on the provincial 
government, but the higher court ruled 
that the “extra charge” imposed by the 
Bell company was provided for by 
special legislation which was found to 
be constitutional. 

In the judgment which was read by 
Justice Dorion, the court ruled the 
dominion government had the right to 
levy a tax of that nature just as well 
as they have the right to collect cus- 
toms duty from the provincial govern- 
ment. 

eee 


Commission Rulings 
and Schedule of Hearings | 


FEDERAL COMMUNICATIONS COMMISSION. 
WASHINGTON, D. C. 

June 20: Telephone division granted 
temporary authority to the Lorain 
County Radio Corp., Lorain, Ohio 
(KGAK), not exceeding 60 days, pend- 
ing receipt and action on formal ap- 
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30% LESS 
BULK 


The Burgess TWIN-SIX actually 
has 30% less bulk than two old 
No. 6’s. Weighs 40 less, too. 
Linemen who have been juggling 
old round No. 6’s welcome the 
square, compact shape of the 
TWIN-SIX. They like making 
two connections instead of four. 


In fact, the new Burgess TWIN- 
SIX has quickly won the enthusi- 
asm of hundreds of exchanges, 
subscribers and linemen because 
of its many refinements over the 
old No. 6’s. Thousands of instal- 
lations are your assurance of re- 
liability. 

Order now from Inland Equip- 
ment Co. Price 39¢ each (47¢ 
west of the Rockies), terms 5 % 10 
days, net 30. Orders for 30 or 
more will be shipped F.O.B. your 
Exchange. 


ONE TWIN-SIX 
EQUALS TWO No.6 





BURGESS 


TWIN-SIX 


TELEPHONE BATTERY 


INLAND EQUIPMENT CO., (Distributors) 
MAX F. HOSEA, President, INDIANAPOLIS, IND. 


33 
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fraying when 


fore- 


ms of the 
individual requirements. 


Smaller companies may employ modificati 


ry 9 and 16, 


1935 
1935 


ad May 


A method of 


arrangement to suit their 


going 


operate a 50-watt telephone 

aboard the “Henry G. Dal- 

2118, 2150, 2738kc, for com- 

with public coastal harbor 

stations on the Great Lakes. 
Hearing on application of 

he Am rican Telephone & Telegraph 
New York Telephone Co. 

rization to construct a coaxial 

New York to Philadelphia, 

of the experiment to deter- 

uture possibilities of the co- 

in television as well as tele- 

and telegraph use. 

All parties interested in, 
e affected by, the use of 
if and when it 


or who may 
the coaxial 
may be devoted 
commercial use, will, upon 

tion to the commission, be ar- 
prded opportunity to participate in the 


CALIFORNIA. 
Associated Telephone Co., 
_ filed application for authority to 
l at not less than 95 per cent of the 
ace amount, $8,500,000 first mortgage 
per cent bonds due in 1965. The pro- 
are to be used to redeem out- 

) per cent bonds. 

"06: Continued hearing before 
ommissioner W. J. Carr in the investi- 
ation of the rates of the Southern Cali- 
nia Telephone Co., brought about by 
omplaint nled by city of Los Angeles. 

ILLINUss. 
July 2: Hearings in Chicago on cita- 
ion against the troquois County Tele- 

Co. and the Forest City ‘Tele- 

» Co. concerning their tailure to 
annual reports tor the years 
32, 19383 and 1934 to the commission 
nd to show cause why they should not 
e prosecuted under tne penalty provi- 
ions of an act entitled “an act con- 
erning public utilities,’ approved June 
9, 1921. 
July 2: Hearing in Chicago on cita- 
ion against the Worden Telephone Co. 
m the matter of failure to turnish an- 
ual report for the year 1934 and to 
how cause why it should not be prose- 
uted under the penalty provisions of 
nh act approved June 29, 1921. 
MISSOURI. 
June 21: Approval granted applica- 
ion of the Cass County Telephone Co. 
discontinue its exchange at Freeman, 
ass County 
June 21: Approval granted joint ap- 
ication of W. P. Redford to sell and 
ela Nuzum to purchase the telephone 
tility at Pleasant Hope. 
June 22: Joint application filed by 
1. E. Cone to sell and Mrs. Alice Blan- 
enship to purchase the Pomona Tele- 
hone Co. 
NEBRASKA. 
June 28: Application filed by North- 
restern Bell Telephone Co. for author- 
y to extend time of payment of dis- 
ounts on exchange service bills at 
Ymaha to accommodate public employes 
yhose pay checks are in suspension. 
June 29: In the matter of the appli- 
ation of the Milburn & Anselmo Tele- 
. for authority to continue in 
emergency rural switching rate 
f 35 cents a month for the remainder 
f the year; found reasonable and 
ranted as asked. 
June 29: In the matter of the appli- 
ation of the Central Nebraska Tele- 
for authority to continue in 
ffect until December 31, 1935, the ex- 
—y emergency rates at its Suther- 


OHIO. 

June 21: Authority asked in a peti- 
tion filed by the Northern Ohio Tele- 
phone Co. to revise its rate schedule in 
the Radnor, Lewis Center, Kilbourne 
and Cheshire exchange areas. 

Should the application be granted the 
rate for business independent tele- 
phones would be increased from $1.85 
to $2.50 and residence independent lines 
would be increased from $1.35 to $1.50. 
Two new services would be offered in 
the proposed new schedule—one for a 
business five-party rural line at $2.00 
and a residence five-party line for $1.50. 

June 25: Application filed by the 
Northern Ohio Telephone Co. asking 
authority to issue $1,513,500 of 4%¢ per 
cent bonds due in 1965, for the purpose 
of refunding a like amount of 5% per 
cent bonds at call price of 105 as of Au- 
gust 1, 1935. 

June 25: Joint application filed ask- 
ing for authority by the Northern Ohio 
Telephone Co. to buy the Huron Tele- 
phone Co. for the agreed consideration 
of $96,084.64 and the Flat Rock Tele- 
phone Co. for the agreed consideration 
of $1500. It was also asked that the 
Northern Ohio company be given au- 
thority to issue $38,000 of 4% per cent 
30-year bonds and $3,000,000 of 7 per 
cent preferred stock. 

June 25: Application filed by the 
Ohio Bell Telephone Co. for permission 
to liberalize its practice concerning pay- 
ment for handset telephones. The 
change would allow the subscriber to 
discontinue service as long as two years 
and still receive credit for what he had 
paid toward a handset telephone. The 
present charge is 25 cents per month 
until $9 in rental has been paid. 

July 10: Hearing on the application 
of the new Deshler-Crescent Telephone 
Co., of Deshler, for increased rates. The 
company also has an application with 
the commission asking for the consoli- 
dation of the Crescent Telephone Co. 
and the Deshler Telephone Co., to be 
known as the Deshler-Crescent Tele- 
phone Co., which will also be heard on 
July 10. 

WISCONSIN. 

June 15: Authority granted four tele- 
phone companies to extend temporary 
reductions in rates as follows: 

Alliance Telephone Co., Minong, $200 
for 67 customers to June 1, 1936. 

Bangor Telephone Co., $200 for 835 
customers to September 1, 1935. 

Richard-Akan Telephone Co., Excel- 
sior, $60 for 30 customers to January 1, 
1936. 

Community Telephone Co., extension 
for 12 months of a “free toll’ ticket 
plan under which customers get two 
free calls to an adjacent exchange of 
the company, which has 34 exchanges, 
each month. 

June 24: Hearing in Madison on rates 
of the State Long Distance Telephone 
Co., Elkhorn. 

June 26: Cross-examination of com- 
mission witnesses in Wisconsin Tele- 
phone Co. statewide case begun by com- 
pany counsel. 

June 27: Orders issued extending 
voluntary rate reductions by four tele- 
phone companies at their request. The 
companies and the total amount of re- 
ductions, with subscribers affected, are: 
Westby Telephone Co., $1,698 for 566 
customers; Black Earth Telephone Co., 
$980 for 385 customers; Sullivan Tele- 
phone Co., six months extension, $575 
for 320 customers; and Home Telephone 
Co. of Durand, $225 for 300 customers. 
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GRAY 
TELEPHONE 
PAY 
STATIONS 


Now Is the Time 
To Add Pay Stations 


HE Gray Pay Station (No. 

23-D) illustrated below is 
for either magneto or cen- 
tral battery manual ex- 
changes. It is of the post- 
pay type. 

No special central office 
equipment is required for 
the operation of this pay sta- 
tion. It contains cable, ter- 
minal block, mountings, etc., 
and necessitates the addi- 
tion of only the transmit- 
ter, receiver and ringer box. 

Prices and further details 
furnished upon request. 


Gray Pay Stations installed in 
your community will earn EXTRA 
revenue for you 


GRAY TELEPHONE 
PAY STATION CO. 
HARTFORD, CONN. 


Order Direct or Through 


AMERICAN AUTOMATIC ELECTRIC 
SALES CO., Chicago 


bag = ad ELECTRIC CO., INC., New 


KELLOGG SWITCHBOARD & SUPPLY 
COo., Chicago 


STROMBERG - CARLSON TELEPHONE 
MFG. CO. ,Rochester 


Or any other telephone supply house 











J. K. Johnston 


TELEPHONE ENGINEER 


Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 














JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 














COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 














Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 














ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Teleph A 
and Rate Cases Since 1918 


901-7 Continental Bank Bldg. 
M@onngeiie, Dadi 


+ 




















J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bldg., Chicago 











The Manufacturer's 


Department 


Inter-Mountain Company 
Suffers Wind-Storm Damage 
On Friday afternoon, June 14, the 
city of Bristol, Tenn., was a victim of 
the worst windstorms in two 
score or more years, and it was by far 
the most destructive to the local Inter- 
Mountain Telephone Co. in that com- 
pany’s history. While very little dam- 


one of 


and is serving over 85 per cent of j 

patrons with common battery, full 

tured central office equipment. 
eee 


New Light-Weight Truck 
For Utility Compani¢ 


The Four Wheel Drive Auto Co, 
Clintonville, Wis., has introduced j 
new model HS into the line-constructiy 


WS 


a 





The New Model Four Wheel Drive Light Line Construction and Utility Truck. 


age was done to buildings and no one 
was injured, the trees of the city were 
extremely hard hit with hundreds of 
them uprooted, and practically none es- 
caped without broken limbs or 
damage to their foliage. 

While the Twin Cities were in the 
path of the storm, the Tennessee side 
suffered heaviest. Falling trees and 
broken limbs interrupted service of 
more than one-half of the Inter-Moun- 
tain company’s patrons at Bristol, of 
which there are 4,000, with one or two 
of its heaviest cable leads broken in 
two. 

Just after the storm, local traffic 
jumped up to the highest point for any 
one hour since the Kellogg full-featured 
board was installed at Bristol about 12 
years ago. 

From 3:00 to 4:00 in the afternoon. 
was a total of 7,103 local calls 
handled by 12 operators. The previous 
high mark was 6,291, which was reached 
last December. This high mark of 7,103 
meant that there were 1% calls made 
from telephone in the exchange 
during this one hour. One of the young 
ladies on the board established a new 


some 


there 


every 


high mark for individual effort, answer- 


ing 849 calls during this period, and an- 
other answered 846. 


The Inter-Mountain Telephone Co. op- 


erates 25 exchanges in east Tennessee 


and southwest Virginia, serving approx- 
imately 16,000 company-owned stations, 
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and utility field. The new model is th 
only light truck—ton-and-a-half—mas 
by the FWD company. 

The HS model has traction of fou 
driving wheels to pull through t 
tough places to get to location. b 
makers of the new HS utility unit clait 
it can go anywhere a team of horsé 
can go. There are 46 lockers in th 
body with a total of 96,440 cubic inche 
of space, to provide handy storing fo 
all the necessary tools and equipment. 

All compartments are covered 

(Concluded on page 38) 





CEDAR POLES 


Northern White 
Western Red 
Creosote Treated or Untreated 

Butts. 


The story is told in a handy 
booklet, 

“Partridge Pole Service.” 
Write for your copy. Also de 
livered prices on your Pole 
Needs to 


T. M. PARTRIDGE LUMBER CO. 


731 Lumber Exchange 
MINNEAPOLIS - MINNESOTA 
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ADDING MACHINES 


Burroughs Adding Machine 
econd Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
ounting Machines, Blectric Carriage Type- 
iters, Standard Typewriters, Operator 
orrect-Posture Chairs. Burroughs ma- 
nines are in use today in hundreds of 
rogressive telephone companies throughout 
ihe country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
ve., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
mdustrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
pecial Flashlights for linemen, Victor 
slephone Cells and Bond Formula 1216 
mhibitor, ideal for keeping the cooling sys— 
m of trucks and service cars free from 
ust, scale and corrosion. 

Burgess Battery Co., Freeport, ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 

a 3-volt unit designed to replace two No. 

cells, with longer life, lighter weight, 
maller size and a leakproof case. The 

Burgess Little-Six—replaces the old type 
o. 6 cell, is smaller and lighter, will not 
poze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Company, 30 E. 42nd St., 
ew York.—“Columbia” Telephone Dry 
Batteries; “EXveready”’ Flashlights, Flash- 
ight Batteries and Long Life Dry -Cells, 

ational Pyramid” brushes, carbon, graph- 
te and metal graphite for motors, gener- 
tors and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
st preventive; and “Eveready” Air Cell 
elephone operators’ transmitter batteries. 

Ray-O-Vac Company, Madison, Wis. 
Ray-O-Vac telephone batteries — longer 
ife and better service —— by tests in 
cordance with U. S. vernment stand- 

ds and records of users. Ray-O-Vac 
ashlights and industrial flashlight bat- 
eries are other items showing Ray-—O-Vac’s 
butstanding quality. 


Company, 
d 


BATTERIES—STORAGE 


The Electric Storage Somery Company, 
liegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branche 
poston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
hati, Cleveland, Detroit, Chicago, Kansas 
ity, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
QUIPMENT 


Genera! Electric Cempany, Bridgeport, 
onn.—Tungar battery chargers. G-E pole 
ne hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. |.—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 

British Insulated Cables, Ltd., Surrey 
House, Embankment, . 2, Factory: 
Prescot, Lancashire, England.— Telephone 
cable of all sizes and capacities. 

General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
Over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.’”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 6100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, i!l_—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til_—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Bstablished 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
=e interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church S&t., 
New York, N. Y. culagraph is the 
world’s standard elapsed time recorder and 
gives you toll reco: printed with elapsed 
time to the second. th sp driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern e poles, plain or butt treated. 

MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 
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Michigan Pole & Tie Company, Newberr 
and Grand Rapids, ich. — “Poles wit 
Character.’”’ Northern White and Western 
Red Cedar. Strategically located yaeme. 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. 
treated. 
prices. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswelt 


Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


Plain or butt- 
t us quote you our new low 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com— 
pany, 1033 West Van Buren Street, Chicago. 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote ControP 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, ires, Cables, Monotype Pp 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, !ll.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, tI!.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 


* wire, cable, poles. etc. 


Kellogg Switchboard & Supply Company,. 
Adams 2 Aberdeen Sts., Chicago, !!l.—En- 
gineers and designers, manufacturers and! 
suppliers of complete equipment for tele- 
phone exchanges and communication axe, 
tems. Manufacturers of ‘“Master-buil 
Common Battery. Magneto PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele— 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching teleph 
systems. Automanual and Automatic. All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens. Brothers & Company, 
Woolwich, England—Automatic and 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac— 
turing Company, 100 Carlson Road, Roches— 
ter, R. Y— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


Ltd., 
Man- 


TOOLS 


Crescent Tool Co., 
CRESTOLOY Pliers, 
Pliers, Heavy Di 
Linemen’s Side Cuttin 
Nippers, Crescent Hac 


Jamestown, N. Y.— 

Curved N e Nose 

onal Cutting Pliers, 

Pliers, End Cutting 
ws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Western Electric No. 46 Common Bat- 

tery Induction Coils @ $ .55 
Kellogg No. 79 C. B. Induction Coils @ .45 
Stromberg-Carlson No. 27A _ Receiver 

with repolished shell and new cord @ .10 
Automatic Elec. Slip-type Receivers 

with repolished shell and new cord @ -95 
Bryant No. 5190 D.P.D.T. 15-Amp. Knife - 


-40 
New Leich Elec. Hand Set, with West- 
ern Elec. No. 240 3-bar 1000-1600 or 
2500 ohm external post connection 
signal set @ 
Stromberg-Carlson No. 
ohm Bdg. compacts 
Western Elec. No. 20 desk stand with 
Monarch Trans. & Slip-type Rec, 
complete with W. E. No. 240 3-bar, 
1000-1600 or 2500 ohm external post 
connection signal set @ -75 
Kellogg No. 15 3-bar Generator 
screws and crank @ $1.85—4-bar @ 
Kellogg No. 22 or Western Elec. No. 
329 Transmitters, complete with backs 


896 5-bar 1600- 


2.75 


@ 1.10 
Model No. 6, Style C, Flush-type, Spring- 
_ CALCULAGRAPH, REBUILT, 

CUOCEO D446 CUSRCOSCEDR CRC ESORDECSE RS 26.50 


Write for Latest Bulletins. 


REBUILT ELECTRIC EQUIPMENT 
1940 West 2ist St., Pilsen Sta. 
Chicago, Ill. 








NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 











MAGNETO 
HAND SET 
TELEPHONE 


(New Leich Hand Set) 


3 bar 1000 ohm 
4 bar 1600 ohm 
5 bar 1600 or 2500 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 











FOR SALE 








Pocket Detecto-Meter 


Voltage .0 to 1.5. 
Resistance .0 to 10,000 ohms. 


With zero adjust. 
STEWART 


$Q7 BROS. 


Ottawa, Ill. 

NEW LOW PRICES 
Practically new No. | Wire Grips, $1.00 each. 
Refinish like new, late-type push-in, folding 
door telephone booths, $24.00 each. Also Line- 
men's Tool Boxes, 40''x20"'x!7"' deep, $2.00 each. 
Prices F.O.B. Chicago. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 



































FOR SALE 


FOR SALE—Kellogg 3-conductor 
stands only, with No. 41 receiver, No. 
22 L. or L. C. transmitter, refinished 
black, $4.25 each; new 3-conductor desk 
stand cords, spade trim, 20c each; Kel- 
logg or W. transmitters, receivers, 
repolished shell, new cord $1.00. Inde- 
pendent Telephone Repair Co., 1432 W. 
15th St., Chicago, Ill. 


WANTED TO BUY 

















WANTED—Private party wishes to 
purchase telephone exchange approximately 
seven to fifteen hundred stations. Will pay 
cash. Address 8453, care of TELEPHONY. 





WILL BUY working interest in or lease 
exchange up to 400 telephones; 15 years’ 
3ell experience; prefer Illinois, Indiana, 
Ohio. Address 8460, care of TELEPHONY. 





WANTED TO BUY—Private party 
wishes to purchase telephone exchange in 
Indiana, seventy-five to two hundred sta- 
tions preferred. Down payment, terms 
necessary. Address 8457, care of TEL- 
EPHONY. 








WANTED 


POSITION WANTED—As manager, 
ttroubleman and operator. Am 29 years 
oid—have had seven years’ experience on 
both C. B. and Magneto Exchanges. Will 
tor. Best of references. Address 8458, 
go anywhere—wife an experienced opera- 
care of TELEPHONY. 








WANTED—Man and wife wants ex- 
change to manage; 20 years’ experience in 
telephone work; can handle any end. Go 
anywhere, southern states preferred. Ad- 
dress 8455, care of TELEPHONY. 


TELEPHONY @ © July 6, 1935 





(Concluded from page 35) 
heavy doors and are fully weath 
proofed as the upper ledges are all » 
tected by drip moulding. Leather str 
are provided for carrying wire or 1 
The winch is protected by a collapsgj 
cover. The pike poles and derrick | 
have been provided for by racks in ¢ 
body, while ladder-hooks are 
on the left-hand side. 

Tarpaulin bows and tail-bolt assem) 
are standard equipment. 

The HS is powered with an 8! ho 
power engine that develops 185 fy 
pounds torque. The transmission is 
the unit power-plant type. It has fy 
speeds forward and one reverse yi 
direct drive in fourth. 

a . * 


Exide Personnel Changes 
at Chicago and Clevela 


Following 15 years’ service as ma 
ager of the Cleveland, Ohio, branch 
The Electric Storage Battery Co., He 
bert F. Sauer has been appointed ma 
ager of the Chicago branch. He is s 
ceeded as manager of the Clevela 
branch by William P. Roche. 

Mr. Sauer entered the employ 
The Electric Storage Battery Co. 
Cleveland in 1905. In 1909 he yw 
transferred to the Atlanta branch } 
returned to Cleveland in 1913. In 192 
when H. B. Gay was appointed a vi 
president of the company, Mr. Sau 
succeeded him as manager of the Cley 
land branch. 

Mr. Sauer is a member of the Socie 
of Automotive Engineers, and was al 
a member of the Electrical League 
Cleveland, serving on the committ 
of the industrial division, and beit 
affiliated with the Cleveland Maini 
nance Engineers. 

For a number of years, Mr. Roche bh 
been in charge of the Exide automoti! 
replacement division in Cleveland. 3 
is well known throughout the Clevelat 
territory, as well as in the surroundit 
wholesale territories of Dayton, Col 
bus, Akron, Canton, Toledo, East Live 
pool, Lima, Marietta, Newark, Warre 
Youngstown and Zanesville. 

Mr. Roche entered the employ of TI 
Electric Storage Battery Co. in 19 
and during the last 25 years, has serve 
in a number of responsible capacities | 
the sales staff of the Cleveland brant 

eee 
Germany’s ‘Conference Calls 

The German Post Office has also intr 
duced “conference calls” into its tel 
phone service with foreign countrie 
By means of a special device, as mal 
as five subscribers may be linked sim 
taneously with an international conne 
tion. There is a fixed charge of tW 
marks for each subscriber, in additi0 
to the Berlin central exchange fee for 
foreign call. 
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